3anpoc KoTnpoBok Ha mpaBo 3akj04enus /[0ropopa Ha OKa3aHNe KOMILJIEKCA YCJIYT
10 OPraHU3aAUNH U CONPOBOKIACHUIO CIYKObI PerHCTPALIMM 3alIPOCOB MOJIb30BaTeJIei
€IUHOM CeTH JJIEKTPOHHBIX CPEACTB PErucTpaluM NMpoe3Ja HA IUIATHBIX Y4acTKax
aBTOMOOMJIBHBIX  JOPOr, MEPeJaHHbIX B  JOBEPHUTEIbHOE  yIPaBJCHHE
I'ocynapcrBennoiit komnannu «Poccuiickue aBTOMOOMIbHBIE IOPOTW»

COI''TACOBAHO

3aMecTHTENb FeHEPAIbHOTO AUPEKTOpa
10 (PMHAHCOBOMY KOHTPOITIO

00O «ABtonop-ITnarasie Joporu»

H.1O. ®unskoBa
« » 2016 1.

COT'JTACOBAHO

3amMeCcTUTENb F'€HEPaIbHOTO TUPEKTOPa
10 ONIEPALMOHHOMN JNEATEIBHOCTH

00O «ABtonop-ITnarusie Joporu»

J1.B. Kapaces
« » 2016 1.

COI'NTACOBAHO
I'enepanbHbBIN AUPEKTOP
00O «Astonop-TII»

HN.H. Komkosa
« » 2016 r.

YTBEPXIAIO
I'enepanbHbBI AUPEKTOP
00O «Asronop-ILnarasie JJloporu»

C.B. SpoBoit
« » 2016 1.

COI''TACOBAHO

3amecTuTeNb reHepaIbHOro JUPEKTOpa
1o crparerudeckomy passututo UT u
MIPOEKTHOM IESITENbHOCTH

OO0O «ABronop-ITnarusie Joporu»

J.YO. IynaeB
« » 2016 r.

COI'JTACOBAHO

3aMecTHTeIh TeHEPATHOTO AUPEKTOPA
O MPaBOBOM NEATENLHOCTH

00O «ABtogop-ITnarasie Joporu»

A.1O. Haymos
« » 2016 r.

r. Mocksa - 2016 r.



W3zBemenne’ o nposegennu 3anpoca KorupoBok Ha mpaso 3akijo4yeHus lorosopa
HA OKa3aHHE KOMIUIEKCa YCJAYI 10 OPraHuM3alMd M COINPOBOXKACHHIO CJIY:KObI
perucTpanuM 3ampocoB I0Jb30BaTeleH eAWHON CeTH JJIEKTPOHHBIX CPEACTB
perucTpanum npoe3ia Ha IVIATHBIX YYaCTKaX aBTOMOOMWJIBHBIX 10POT, IIePeJaHHbIX B
aoBepuregabHoe  ynpasiaeHue  [ocygapcrBeHHon  kommanuum — «Poccuiickue
aBTOMOOMJIbHBIE 1OPOT)

TepMuHBI U OTIpeICTICHNUS

1)  HoroBop — JIoroBop Ha OKa3aHHE KOMILIEKCA YCIIYT MO OPraHU3aIllMH U COIPOBOXKICHUIO CITY)KOBI
pErucTpalMy 3alpoCoOB IOJIb30BATENCH €IUHOM CETH JJIGKTPOHHBIX CPEJCTB PETHCTpAIlMU IMpoe3ja Ha
IUIATHBIX ~ y9acTKaX  aBTOMOOWMJIBHBIX  JIOPOT, TMEPENaHHBIX B  JIOBEPUTEIHHOE  YIIPABJICHUE
INocynapctBenHOM KoMnanuu «Poccuiickne aBTOMOOHMIIBHBIE TOPOTH Y,

2) 3akymka — COBOKYITHOCTH JeiicTBUii OOIIiecTBa ¢ OrpaHHYCHHOW OTBETCTBEHHOCTHIO «ABTOIOP-
[Tnatueie Joporu» (manee taxxke — OOmiectBo, OOO «ABTOm0p - Ilmarusie Jloporn») u YdyacTHUKOB
3aKynKy, OCYHIECTBISIEMBbIX B MOpsake, npeaycmorpeHHoM llopsakom 3akynouHoi JlestenbHOCTH U
denepanbHbIM 3aKOHOM oT
18 utonst 2011 roma Ne 223-D3 «O 3akynkax TOBapoB, pabOT, yCIyr OTAECIbHBIMHA BHAAMU FOPUIUIECKIX
JUI», HANpPAaBICHHBIX Ha 3aKIOYeHUE U ucnonHeHue JloroBopa, mis oOecredeHus: IEJIEBOTO U
skoHOMUYeCcKH dpdexkTuBHOro pacxomoBanus cpeacts OO0 «Aptonop — [Tnarasie JJoporuy,

3) Bakymounas Jlokymenrtanus (KorupoBounas JlokymeHramus, JIOKyMEHTAIUsl) — KOMILICKT
JOKYMEHTOB, cojepammx uHopMmanuio 00 oO0bekTe W mpeamere JloroBopa, TpeOOBaHUAX K
VYyacTHukaM 3akynkd, YCIOBUSAX M MPOLENypax MpPOBEACHUA 3aKyNKW, [OPSAAKE Yy4dacTus B
Konkypentnbix [Iponeaypax, Kpurepusix 3akynku, nopsake onpenenenus [lodenurens KoHkypeHTHBIX
[Ipouenyp u ycnoBusx 3akitouenus Jlorosopa;

4)  3anpoc Kortuporok Ilen (qanee taxxke — «3anpoc KotnpoBok») — crmocob npoBeaeHus 3aKymnok, He
SBJIMIOIIMNACA TOpramMu, IOOEIUTENIEeM KOTOPOro NpHU3HAeTCd YYacTHUK 3aKylKH, MPeaoKUBILINN
HaubOonee Hu3kyto Lleny JloroBopa. JlaHHBI crioco0 mpoBeneHus: 3aKynKyd He MOPOXKIAET 00s13aTeNbLCTB
Komnannu no 3akimouenuro Jlorosopa;

5)  MHcnonuurens — cropona Jlorosopa, 3akmogaemoro ¢ OOO «Asromop - Ilnarueie Jloporu» mo
pe3ynbTaTaM NpoBeACHUS 3aKyIKH;

6) Wntepner-caiitr  OOmectBa — oduuuanbHbii  caiit  OOmectBa B HMHGOPMalMOHHO-
TEJIEeKOMMYHUKALlMOHHON ceTu MHTepHeT, Haxonsdmuiics mo aapecy: www.avtodor-tr.ru, Ha KOTOpOM
pasmeraercs HHGOpMaLUs 0 IPOBEAEHUH 3aKyIOK;

7)  OOmIecTBO ¢ OrpaHHYEHHON OTBETCTBEHHOCTHIO «ABTOmOp-Toprosas Ilmomanka» (nanee Takxe -
OO0 «Astonop - TII») — opranuzanus, BEIIOIHAIONAS KOMIUIEKC padoT MO OPraHU3aIlK U MPOBEICHUIO
KonkypentHeix Ilponenyp mpu ocymectsBieHHH ['OCynapCTBEHHOM  KOMITAHMEW — 3aKyNOYHOU
NESTENBHOCTH;

8)  Omepatop OTII — ropuauYecKoe JHUIO, OCYIIECTBIsONEe (QYHKIUH MO0 OKa3aHHI0 KOMILIEKCa
TEXHUYECKHX YCIYT TPW MPOBEJACHUW 3aKyNMKH Ha IMOCTAaBKA TOBApOB, BBIOJHEHHE pabOT, OKazaHWe
yeuyr;

9)  Odunmansueii Caiit — opunmansubiil caiit Exunoit Madopmannonnoit CucteMsl B chepe 3aKymnok
B MH(QOPMAIMOHHO-TEICKOMMYHHKAIIMOHHONH  ceTr  MHTEepHeT, HaxXO[sImMACI 1O  ajpecy:
http://new.zakupki.gov.ru/, Ha KOTOpOM pa3meniaeTcs HH(GopMaIus O MPOBEACHUH 3aKYIIOK;

10) VwuactHuk 3akynku — J000€ IOPHUAWYECKOE JIMIO WM HECKOJbKO HOPUIAMYSCKUX JIHII,
BBICTYMAIONIUX Ha CTOPOHE OJHOTO YYacTHHKA 3aKyINKH, HE3aBUCHMO OT OPTaHHM3aIMOHHO-TIPABOBOM

! Hacrosimee M3Belenne o 3aKyIke sBISETCS Takke (MMeeT ciiy) 3akymounoit JJokymenramueii (nanee - JJoKyMeHTaLms),
T.e. COIEPKUT CBEIEHWs, NpeaycMoTpeHHbie DenepanpabiM 3akoHOM OT 18 mromss 2011 roma Ne 223-®3 «O 3akymkax
TOBapOB, PabOT, yCIYT OTACTBFHBIMU BHIAMHU IOpUANYecKUX JUI» U [lopsakom 3akynounoit pesarensHoctd OO0 «ABTOHOD -
ITnaraeie Jloporm» xak mist M3Bemenns o 3akynke, Tak ¥ I 3aKynoyHo# JIoKyMeHTaIuy.


http://new.zakupki.gov.ru/

¢dopmbl, popMBI COOCTBEHHOCTH, MECTa HAXOXKICHHUS M MECTa MPOUCXOXKIEHHUs KamuTana Jubo roboe
¢bu3nyeckoe MO WIM HECKOJbKO (PM3NYECKUX JIMIL, BBICTYNAIOUIMX HAa CTOPOHE OJHOIO0 YUYacTHHKA
3aKynkd, B TOM YHCJIE€ WHAWBHUIYAIbHBIH NPEANPUHUMATENb WM HECKOJIBKO HHINBUIYAJIbHBIX
IpeJIpuHUMaTeNe, BBICTYIAIOIINUX Ha CTOPOHE OJHOI0 YYacTHHKA 3aKyNKH, KOTOPbIE COOTBETCTBYIOT
tpeboBanusM, ycraHoBieHHbIM OOO «ABtomop — Ilmatasie [loporu» B coorBerctBuu ¢ llopsinkom
3akynouyHoi [lesarenbHOCTH.

OO0 «ABtonop - Ilnarueie loporu» m3Bemaer o mpoBeiaeHUM 3amnpoca KoTupoBok Ha mpaBo
3akmodeHus: JloroBopa Ha oka3aHHME KOMIUIEKCA YCIYr MO OPraHM3alldd U COIPOBOKICHHIO CITYKOBI
pEerucTpalmy 3ampocoB IMOJIb30BATENCH €IMHOM CEeTH SJIEKTPOHHBIX CPEJICTB PETUCTpAllMU Ipoe3ja Ha
IUIATHBIX ~ y9acTKaX  aBTOMOOWJIBHBIX  JOPOT, TMEPENaHHBIX B  JIOBEPUTEIHHOE  YIIPABJICHUE
INocynapcrBenHoM Komnanuu «Poccuiickue aBTOMOOMIIBHBIC JJOPOTH.

1. [IpoBenenne 3ampoca KoTHpOBOK, NpeaycMOTpeHHOe HacTosmend JlokyMmeHTanueu,
OCYILIECTBJISICTCS B COOTBETCTBUM C JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickonn denepanuu,
[Mopsankom 3akynounoit JleareapHoctu OOO «ABTonop — Ilnatueie JJoporu» (nanee takxke - Ilopsook
3akynounoit JlestenbHoctr), PermamenTtom paboThl DJIEKTPOHHOM TOProBOM IUIOMIAAKKA ABTOAOP-
Toprosas [lnomanka (nanee taxke — pernament DTII). JleiicTBust YuacTHHUKOB 3aKyIKH, OIeparopa
anexkTpoHHOH miomanku 1 OO0 «ABronop-TII» B HEyperynupoBaHHBIX 1 HEOTOBOPEHHBIX B HACTOSLIEH
JIOKyMEHTaIlM CUTYalUsIX U OOCTOSATENbCTBAX JOJKHBI COOTBETCTBOBATH TPEOOBAHUAM JCHCTBYIOIIETO
3akoHonarenscTBa Poccuiickoit ®denepanuu, tpeboanusm Ilopsaka 3akynounoit [lestenbHOCTH U
TpeboBanusM pernamenta ITII.

2. Mecronaxoxaenre U noutoBbii agpec OO0 «ABromop — Ilnatueie Hoporu»: 127006,
r. MockBa, CtpactHoii OynbBap, 1. 9.

Azipec 3NeKTPOHHOM II0INAAKK B ceTi VHTepHeT: www.etp-avtodor.ru.
Anpec anekTpoHHOM ouThl: avtodorzakupki@gmail.com.

Anpec Unrepuer-caiita O6mectsa: Www.avtodor-tr.ru.

OTBETCTBEHHBIH HCIONHUTENb: be33yOouk Aunekcedt Bmagmmuposuu, tem.: +7 (495) 727-11-95
(m06. 59-10).

3. Mecto, nata ¥ BpeMmsl Hayaja M OKOHYaHHUs INpHeMa 3asgBOK Ha y4yacTHe B 3ampoce
Kotuposok (KotupoBounsix 3asBok): r. MockBa, CTpacTHO# OynbBap, 1. 9, 2 stax, kabunet 2/10, nu6o
Ha AJEKTPOHHBIN anpec: avtodorzakupki@gmail.com, Havano nmpuema KotupoBounsix 3asBok 09:00 4
(Bpemst mockoBckoe) 20.01.2016, oxkonuanue cpoka mpuema Korupoounsix 3asBok 10:00 u (Bpems
mockoBckoe) 27.01.2016. KorupoBounast 3asBka momaercs B OOO «Aptomop-TIl» VYuacTHHKOM
3akynku no npunaraeMoit popme (Ilpunoxenne Ne 1 k KotupoBounoit JlokymeHTauu) B MMCbMEHHOM
(dbopMe, cKperyieHHasl ¢ HaJIMYUEeM MOJANUCH JIMLA, UMEIOIIEro MpaBo JIeHCTBOBAaTh OT UMEHU YUYacTHUKA
3akynkd W TedaTbio (B CilIydae HaJIW4Ms), WM B (OpPME 3JIEKTPOHHOIO JOKYMEHTa. JIOKyMEHThl U
CBEJICHHUSI, HallpaBJsieMble B (pOpMe 3JIEKTPOHHBIX TIOKYMEHTOB Y4acTHUKOM 3akynku B OOO «ABToaop-
TIl» wa axapec osnekTpoHHOM mouthl avtodorzakupki@gmail.com, moMmKHBI OBITH TMOANKCAHBI
KBaJIM(HUIIMPOBAHHONW 3JEKTPOHHOM TOIMMUCHIO JIMIA, HMMEIOLIEr0 MpaBO JAEWCTBOBaTb OT HMEHH
COOTBETCTBEHHO YdacTHUKA 3akynku. [Ipu 3TOM B TeMe 3JIeKTpOHHOTO MUChMa JOJKHO OBITh YKa3aHOo:
OKa3aHHe KOMILIEKCa YCJIYT M0 OPraHu3alid M CONMPOBOKIECHHUIO CIY:KObI PerucTpaluM 3anpocoB
nojb3oBareseid. B ciayuyae momaum 3asBKkM B NMUCbMEHHOM (opMe YUacTHUK 3aKylKH C MOMOUIbIO
AJIEKTPOHHBIX CpeAcTB cBsA3u coobmaer B OO0 «Apronop-TII» cBenenus o npeacraBurene Y4acTHUKA
3akynku ((pamMuiausi, UMs, OTYECTBO, HAMMEHOBAHUE YUYaCTHHUKA 3aKyIKH), C KOTOPbIM OyJIeT mepenaHa
3asBka Ha y4yactue B 3ampoce KoTHpOBOK, a Takke JaTy U BpeMsl NPUOBITUS JAaHHOTO MpPEeACTaBUTENs
Vyactauka 3akynku B OOO «ABromop-TII». Berimeykazannas wundopmarus HeoOxomuma OOO
«ABtonop-TIl» s modydyeHus mporycka Ha TMpeICTaBUTENsl YdYacTHHKA 3aKylnkd, HHGOpMaIus
coobmaercst B OO0 «ABtonop-TI» munumym 3a 3 (Tpu) daca 10 NpUOBITUS NTPEACTABUTENS Y YaCTHUKA
3akynku. [IpencraBurens YyacTHUKa 3aKyNKH JOJDKEH UMETh IIpU ce0e MachopT.

B cnyuae momaun KortupoBouHoi 3asBku B (opMe 3JIEKTPOHHOTO JOKYMEHTa, BPEMEHEM
npencrasieHus KotupoBouHoi 3asiBKM M BPEeMEHEM €€ PErucTpallid CUMUTAeTCs 3aQHUKCHPOBAHHOE B
anektpoHHo moute OOO «ABtomop-TII» Bpemsi moctymienus KoTtupoBouHoW 3asiBKM Ha ajapec
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anekTpoHHor moutkl: avtodorzakupki@gmail.com. Eciau KotupoBounas 3asiBka B popMe 3JIEKTPOHHOTO
JOKYMEHTa MpeACTaBlieHa HECKOJbKMMH TOMaMH, TO BPEMEHEM €€ PErHCTpallid CUYHMTAETCS BpeMs
noctyrieHuss nociennero toma KortupoBounoit 3asBku. Ecmm KortupoBounas 3asiBka B ¢opme
9JICKTPOHHOTO JIOKYMEHTa IIojJaHa TMocje okoHdaHus pabodero BpemeHn OOO «ABtomop-TIIy,
BpeMeHeM mnocTyrieHuss Takoi KortupoBounoit 3asBku cuutaercs 09:00 dwacoB pabouero mHs,
CJIEYIOIEro 3a JHEM nocTyrieHus: KotupoBouHoit 3asiBKU.

4. Mecro u gara paccmotpenusi KorupoBounsix 3asBok: r. MockBa, CtpacTHON OynbBap,
. 9, 2 stax, kabunert 2/11, 28.01.2016.

5. Ilpenmer JloroBopa: oOka3zaHHM€ TPAHCIOPTHBIX YCIYr IO MepeBo3ke coTpyanukoB OO0
«ABtonop - ILnarasie Jloporu».

OOBeM OKa3bIBa€MBIX YCIIYT: yKa3aH B TeXHHYECKOM 3aJaHuM Hacrtosmero 3ampoca KoTtupoBox
(ITpunoxxerre Ne 2 k 3ampocy Kortmposok) m mpoekre [orosopa (ITpunoxenune Ne 3 k 3ampocy
Kotuporok).

MecTo oka3zaHus ycnyr: Ha Tepputopun VcnonHuTens.

Cpoku oOKa3zaHUSl YCIyI: B COOTBETCTBHMM C TeXHHYECKMM 3aJaHMEM HACTOSIIEro 3ampoca
Kortuposok (IIpunoxenunem Ne 2 k 3ampocy KotupoBok) u npoextom gorosopa (Ilpumoxxkenue Ne 3 k
3anpocy KoTupoBok).

VYcnoBus OKazaHMs YCIYT: B COOTBETCTBHMHM C TEXHHMYECKHM 3a/JlaHheM HaCTOAILIEro 3arpoca
Kotuporok (IIpunoxenuem Ne 2 k 3anpocy KorupoBok) u npoekrom noroBopa (IIpunoxenue Ne 3 k
3anpocy KotupoBok).

MakcumansHast Ilena lorosopa (¢ HIAC): 985 450,00 (aeBSTHCOT BOCEMBICCAT MATh THICSY
yeTbIpecTa naThaecar) pyosneit 00 komneexk.

O6ocHoBanne MakcumanbHoit Llens! Jlorosopa: ITpunoxxenue Ne 6 k 3anpocy Kotuposok.

[Topsnox dhopmuposanus Llenst JloroBopa, cBeieHHsS O BKJIIOUEHHBIX (HE BKIIOUEHHBIX) B LEHY
TOBapa, paldoT, YCiIyr, pacxoiax, B TOM YHCJIE pacxofaXx Ha IEpPeBO3KYy, CTpPAaxOBaHHE, YIUIATy
TaMOXKEHHBIX MOLUINH, HAJIOTOB, COOPOB M JPYrux 00sA3aTeNbHBIX IUIATEeXKeH: yKa3blBaeTCsl B MPOEKTE
Horosopa (Ilpunoxkenne Ne3 k KortupoBounoit Jloxkymenrarmuu). O6ocHoBanue HauanbHoi
(MakcumanbHoif) Llenst JloroBopa npexacrasieno B [Ipunoxenun Ne 6 k KotupoBounoit JlokymeHTanuu.

Cpox u ycrnoBusi oOIuatel: B cOOTBEeTCTBUU ¢ mpoekToM JloroBopa (IIpmnoxenne Ne 3 k
KoTtuposouHnoii JlokymenTtarumn).

6. TpeboBanus k oopmienuto KorupoBounoii 3asBku: B cimydae mogaun KotupoBouHoii 3assBKu
Ha JIByX MJM 0oJjee JIMCTax B MUCHbMEHHOM (hopMme, BCe JUCTHI TaKOW 3asiBKM JTOJIKHBI OBITh NMPOLIUTHI U
npoHyMmepoBanbl. KoTupoBouHasi 3asBKa J0JDKHA OBITh CKpEIJICHA IMEYaThi0 Y4YacTHUKA 3aKkymku (B
cllyyae HajlU4yus) W TNOJNKMCaHA YYaCTHUKOM 3aKylNKH WM JIMIOM, YIOJHOMOUYEHHBIM TaKUM
Y4acTHUKOM 3aKyIKH.

bymakHast Hakjelika Ha MeCTe IMPOIIMBKY KOTUPOBOUHOW JIOJDKHA OBITH O(hOpMIIEHA CIIeIyIOIUM
obOpazoM:

a) B CiIy4yae HaJIW4Ms (B COOTBETCTBUH C YUpEIUTENbHBIMU JOKYMEHTaMM) y YYacTHHUKA 3aKylKd
reyaTu:

[TpommTo, MPOHYMEPOBaHO, CKPEILICHO
MOJINHCHIO U eYaThIO
JIUCTOB

(KOJIMYECTBO JIUCTOB)

(ﬂomb? C yKa3aHMEM HaMMEHOBAHHS YUYaCTHHKA 3aKyKH)

(nmoamnucey)

MECTO
nevaTu
(ML.IL.)

(nara)

[TpommBKa He IOHKHA MPEMATCTBOBATH O3HAKOMIICHHUIO C JOKyMeHTOM. IIpu omeuarbiBaHum y3en
MPOIINBKH JIOJKEH OBITh 0053aTENIbHO 3aKPBHIT OyMa)KHOW HAKJIEHKOIA.
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6) B caydae orcyrcTBUS (B COOTBETCTBHM C YUPEOUTEIbHBIMH TOKYMEHTaMH) y Y4YacTHUKA
3aKyIKy IeYaTu:

[IpomuTo, NpOHYMEPOBaHO, CKPEILIEHO
HOJIHCHIO
JIICTOB

(KOJTMYECTBO JIUCTOB)

(IIDJ'I)KHDCTB C YKa3aHHMEM HaHMCHOBAHUA YdacTHHKA 3&](}’1'[](1/1)

O.N1.0.

[G )

(nara)

[IpommBKa He JOJKHA MPENSATCTBOBATH O3HAKOMJIEHHIO C JOKyMEHTOM. IIpu onedarbiBaHuM y3ei
IPOIIMBKH JIOJKEH OBITh 0053aTENIbHO 3aKPBIT OyMa)KHON HaKJIEHKOA.

[Tpu npenocrasiennn KotupoBouynoit 3asBku Ha OyMa)XHOM HOcHTeJe (B MUCBMEHHOU (opme), K
opuruHaity KotupoBouHoii 3asBkM Ha OyMa)KHOM HOCHUTEJIE JIOJDKHA MPUIIAraThCsl €ro MOJHas KOMUs Ha
ANeKTpoHHO-onThyeckoM Hocurtene (CD win DVD), uckinroyaronieM BO3MOYKHOCTh BTOPUYHOM 3allMCH
Ha HETO.

7. TpeOoBanus Kk Y4acTHHKaM 3aKyIKu:

- YyacTHUK 3aKylKU JJOJDKEH SBJISITCS MIPABOCIOCOOHBIM (J1€€CIIOCOOHBIM) JIUIIOM, B OTHOLICHUU
KOTOPOTO HE IMPUHSATO PEelICHHE 00 OrpaHUMYSHHUH €ro JeeCloCOOHOCTH (B OTHOIICHUH (PH3MYECKUX JIHII),
SBJISATBCSI 3aKOHHBIM OOpPa3oM YUPEKJIEHHbIM U JACHCTBYIOLIMM B COOTBETCTBUU C NPUMEHUMBIM
3aKOHOAATEIbCTBOM JIUIIOM (B OTHOILIEHUH IOPUINYECKUX JIHIL);

- YyacTHUK 3aKylKM HE JOJDKEH HMETh KakKuX-IM0O OrpaHUMYEHUH, CBA3aHHBIX C YCTaBHOU
JeSITEIbHOCThIO 110 OCYILIECTBICHUIO JESATENIbHOCTH, KOTOpas IMPEANoyaraercs K OCYIIECTBIECHUIO B
COOTBETCTBUHU C JJoroBopom;

- YyacTHUK 3aKylnKu JOJKEH 00J1a/laTh B COOTBETCTBUM C MPHUMEHUMBIM 3aKOHOAATEILCTBOM M
3akoHoJaTenbcTBOM  Poccuiickoit  dexepanun  HEOOXOTUMBIMH  pa3pelICHUsMH  (JIHMILEH3USIMH,
JIOTTYCKaMH, aKKpeAUTAIHUSIMHU U T.J.) JUISl OCYLIECTBJICHUS NIE€ATENbHOCTH, KOTOpasl Mpeirnoaraercs K
OCYILIECTBIIEHUIO B COOTBETCTBUH € JloroBOpOM:

Jluyensueii na oxkazanue meiemMamuyeckux yciye 6 coomeemcmeuu ¢ PedepanvHvim 3aKOHOM OMm
7 urona 2003 2. Ne 126-D3 «O ceazu» u llocmanosnenuem Ipasumenscmea P® om 18.02.2005 N 87 «O6
YMEepIcoeHuy nepeyuts HauMeHO8AHU YCye CEA3U, HOCUMBIX 6 TUYEH3UU, U NepeyHell TUYEH3UOHHBIX
VCI08UULY.

- VYyactHuk KoHKypca [JOKEH SBIATBCA ONEPAaTOPOM, OCYLIECTBISIONIMM  00pabOTKy
MEpPCOHANBHBIX JaHHBIX U BXOIUTH B PeecTp omepaTopoB, OCYHIECTBIAIOMNX 00pabOTKy MepCOHAIbHBIX
JAHHBIX B cOOTBETCTBUU ¢ DenepabHbiM 3akoHOM OT 27 utonst 2006 rona Ne 152-03 «O nepcoHanbHbIX
JTaHHBIX»;

- VYyacTHUK 3akynkud JOJDKEH ObITh MpelcTaBieH Juis ydactus B 3ampoce KoTupoBok
Ha/IJIKAIIUM 00pa3oM YHOJTHOMOYEHHBIM Ha 3TO JIUIIOM;

- B OTHOUIEHMM YYacTHUKa 3aKylnKu JOJDKHA OTCYTCTBOBAaTh WHUIIMHMPOBAHHAs MpoLeAypa
JUKBUAALMU U pELIeHHEe apOMTPakHOTO Cy/la O NPU3HAHUM YYacTHUKa 3aKynku OaHKpPOTOM U 00
OTKPBITHH KOHKYPCHOT'O ITPOM3BO/ICTBA;

- B OTHOIIEHUU Y4YacCTHHUKA 3aKyNKU JOJDKHBI OTCYTCTBOBATH IO COCTOSIHUIO Ha J€Hb MOJa4u
COOTBETCTBYIOIIEH 3asiBKM M Jajee BIUIOTh J0 JaThl 3akioyeHus JloroBopa o0CTOSATENbCTBA,
MIPETSITCTBYIOLINE OCYLIECTBICHUIO JEATEIBHOCTH YYacTHUKA 3aKyIKH, B TOM UYHCJIE HallpaBJICHHbIE Ha
IIPUOCTAHOBJICHUE  JNEATEIBHOCTH  Y4YacTHUKAa  3aKylKMu B TOpSAKE,  NPESyCMOTPEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit @enepanuu (B 4aCTHOCTH, OTCYTCTBUE IMPUMEHEHHUS K YUYacCTHHUKY
3aKylnKyd Mep aJIMHUHUCTPATHBHOIO IPHUOCTAHOBICHMS IEATEIBHOCTH, HA3HAYCHHOIO B COOTBETCTBUM C
Kopmekcom 06 aaMUHUCTpAaTUBHBIX IpaBoHapylieHusx Poccuiickoit dexepanun);



- OTCYTCTBHE CBelIeHHHl 00 YyacTHHKE 3aKylnKH B peecTpe HEZOOPOCOBECTHBIX IOCTABLIMKOB,
npeaycMoTpeHHoM DenepanbHbiM 3aKk0HOM 0T 18 urons 2011 romga Ne 223-®3 «O 3akynkax TOBapoOB,
paboT, yCIIyr OTAeIbHBIMUA BUAAMHU IOPUIMUECKUX JIUIDY;

- OTCYTCTBUE CBeJeHHIl 00 YuacTHUKe 3aKylnKd B peecTpe HeI0O0pOCOBECTHBIX IMOCTaBIIUKOB,
npenycMorpeHHoM DenepasibHbIM 3akoHOM OT 21 uronsg 2005 r. Ne 94-®D3 «O pa3menieHnn 3aka3oB Ha
MIOCTaBKU TOBApOB, BBINOJIHEHHE PA0OT, OKa3aHHE YCIYT ISl TOCYJAapCTBEHHBIX M MYHHUIIMMAIbHBIX
HYX»;

- OTCYTCTBUE CBeACHMH 00 YuacTHHMKE 3aKynKU B peecTpe HeI0OpOCOBECTHBIX IOCTaBIIUKOB,
npenycMoTpeHHoM DenepanbHbiM 3akoHOM OT 05 anpens 2013 roga Ne 44-®3 «O KOHTpAKTHON CUCTEME
B c(hepe 3aKymnoK TOBapOB, paboT, yCIayr At 00eCreYeHNs roCyIapCTBEHHBIX U MYHUIIUIATBHBIX HYXKI).

8. TpeboBaHusI K KaueCTBEHHBIM, KOJMUYECTBEHHBIM M TEXHHUYECKHUM XapaKTEPUCTHKAM YCIYT H
uHble TpeOOBaHUS, CBSI3aHHBIE C MOTPEOHOCTAMHU 3aKa3yuKa: YCTaHOBJIEHbI B TeXHHWYEeCcKOW wYacTu
(ITpunoxxenne Ne 2 k KorupoBounoit [loxkymenranuu) u npoekre Jorosopa (IIpmnoxenue Ne3 k
KortupoBounoit JlokymeHnranun).

9. TpebGoBaHusi K ONHCAHWIO YYAaCTHUKAMHU 3aKyNKH Ka4eCTBEHHBIX, KOJIMYECTBEHHBIX W
TEXHUUYECKUX XapaKTePUCTHK YCIYr W HHbIE MpeayokeHuss o0 ycnoBusx wucrnoiHenus Jlororopa:
ycraHoBieHbl B MHcTpykuuu no 3anonHeHuo @opmsl KoTupoBouHoil 3asiBku Ha ydacTtue B 3arpoce
Kortuposok (ITpunoxxenue NS k KotupoBouHoii JlokymeHTaMH).

10. ®opma, mopsAnOK, MaTa Havyajga M JaTa OKOHYAHHUS CPOKa MPEIOCTaBIICHHS Y4YacTHHUKaM
3aKynKy pa3bACHEHUN MOJ0KEeHUM JJokymeHTanuu:

B Teuenue 3 (Tpex) paboumx mHEH ¢ JaThl MOCTYIUICHHS 3ampoca YyactHuka 3akynku OO0
«Atogop-Ilnatusie JJoporu» pasmemiaer Ha Odunuanbaom caiite, DTl pazbicHeHUs MONOKEHHIMA
KortupoBouHo#i JJokyMeHTallUK C YKa3aHHEM IpeaIMeTa 3ampoca, HO 0e3 yKazaHus YYacTHHKA 3aKyIKH,
OT KOTOPOTO MOCTYNWJ YKa3aHHbIN 3alpoc, IPH YCIOBHH, 4TO 3TOT 3anpoc nocrynuia OO0 «ABTonop-
[Tnatueie Jloporu» He mo3aHee yeM 3a 3 (Tpu) paboUmX JHS 10 AaThl OKOHYAHHUS CPOKA MO/Ia4d 3asBOK Ha
ydacTHe B 3aKyIKe.

11. Kpurtepuu OLIEHKH U COTOCTaBIIEHUS 3asiBOK Ha y4acTHe B 3aKylKe: HE MPEeAyCMaTPUBAIOTCS,
TaK Kak 3aKkynka ocyuiecTBisiercsa cnocodomM 3ampoca KoTupoBok.

12. B cirydae eciiu 110 OKOHYaHUH CpoKa 1mojaadu KoTHpoBOYHBIX 3asBOK ITOIaHa TOJIBKO 1 (011HA)
3asiBKa WIM HE NOJJAHO HU OJHOW 3asiBKH, a Takke ecnu KoMuccueinl OTKIOHEHBI BCE MOJAHHBIE 3asiBKU
Ha yuyactue B 3anpoce KoTHpOBOK WM MO pe3yjbTaTaM pacCMOTpPEHUsl TakUX 3asiBOK TOJbKO 1 (oaHa)
3asBKa NpU3HAHA COOTBETCTBYIOLIEH BceM TpeOOBaHUSAM, YKa3aHHBIM B HM3BELICHUU O HPOBEIECHUU
3anpoca KotupoBok, 3ampoc KoTupoBok mnpusHaercss HecocTosBIIMMCS. OTKpbIBaeTCA JIOCTYN K
NoJlaHHOH B (opMe 3JIeKTpoHHOro JokymMeHTa KoTupoBoyHoil 3asBke M yKazaHHas 3asBKa
paccMarpuBaeTcs B COOTBETCTBUM C monoxeHusMu KortupoBounoit Jlokymentaumn wu Ilopsaka
3akynouHoit JlesarenbHoctu. Ecnm Takas 3asBKa OTBeyaeT BCeM TpeOOBAaHUSAM, YCTAaHOBIIEHHBIM B
HacTosmeM M3Bemenun, To OOILIECTBO BIIpaBe 3aKIOYUTh C YYAaCTHUKOM, MOJABIIMM TaKylo 3asBKY,
JIoroBop B COOTBETCTBUHU C TPEOOBAHUSIMH, NIPEyCMOTPEHHBIMH B HACTOSIIEM V3BeIeHNH.

13. ITopsiJToK OIIEHKH U COTIOCTABJICHUS 3asBOK Ha y9acTHe B 3aKyIIKe:

- Komuccus B Teuenue 1 (ogHoro) pabouero JHs, CIEAYIOIIETO 3a JTHEM OKOHYAHHUS CpOKa MOJauu
KotupoBounsix 3asiBok, paccMarpuBaeT KoTupoBouHBIE 3asiBKM Ha COOTBETCTBHUE HMX TpPeOOBaHUSM,
YCTaHOBJIEHHBIM B U3BELIEHUH O NpoBeAcHUH 3anpoca KotupoBok, u ouenusaer KotupoBouHble 3asBKHU.

- TloGemurenem B mpoBeaeHnn 3ampoca KoTHpoBOK mpu3HaeTcs YYacTHUK 3aKyIKH, TO0JIaBIIHA
KoTtupoBounyto 3asBKy, KOTOpass OTBEYaeT BCEM TpeOOBAHUSAM, YCTAHOBJICHHBIM B H3BEUICHUU O
npoBeneHuH 3anpoca KoTupoBok, u B KOTOpoi yka3zaHa HauOosiee HU3Kas 1IeHa TOBapoB, pabOT, YCIIYT.
[Tpu npeuioskeHuN HanboIee HU3KOM 1IeHBI TOBAPOB, PA0OT, YCIYT HECKOJIBKUMHU YYaCTHUKAMHU 3aKyIKH
[Tobenutenem B mpoBeaeHuu 3amnpoca KoTupoBok mnpusHaercs YdacTHUK 3akynku, KoTupoBouHas
3asiBKa KOTOpOro nocrynuia pasee KornpoBouHsIx 3asBOK IpYrUX Y4YaCTHUKOB 3aKyIKH.

- Komuccus He paccmaTpuBaeT u OTKIOHSAET KoTHpoBOUHBIE 3asiBKH, €CIIM OHU HE COOTBETCTBYIOT
TpeOOBaHUSAM, YCTAaHOBJIIEHHBIM B U3BEUICHUM O IMpoBeAeHUU 3ampoca KoTupoBOK, eciam B HHX
COJZIepKaTCsl HEIOCTOBEPHBIE CBeACHHS 00 YuacTHUKE 3aKynKHU WM TIpeuiokeHHas B KoTupoBOYHBIX
3asBKax ILieHa TOBapoOB, pabOT, YCIYr IMPEBHIIAECT MAKCHUMAaJbHYIO IIEHY, YKa3aHHYIO B W3BELICHHUU O



npoBeaeHuu 3anpoca KoTHpoBoK, a Takke B cydae Mojjaund Y 4acTHUKOM 3aKylky 0osiee 0HOM 3asiBKH.
OTKJIOHEHHE KOTUPOBOYHBIX 3as1BOK 10 MHBIM OCHOBAaHUSIM HE JIOIYCKAETCH.

PesynbraTtel paccMoTpeHHs W OHEHKHM KOTHPOBOUHBIX 3asBOK O(GOPMIISIOTCS HPOTOKOJIOM, B
KOTOpOM cojiepkatcsi cBefeHuss 06 OOmiecTBe, O CyIIeCTBEHHBIX YycioBusx JloroBopa, 000 Bcex
VYyactaukax 3akynku, nogasmux KorupoBounsle 3asBku, 00 OTKIOHEHHBIX KOTHpOBOYHBIX 3asBKax ¢
000CHOBaHHMEM NPUYUH OTKIOHEHHUS, MpEIJIokKEHHEe O Hauboyiee HU3KOW I[eHe TOBapoOB, paldoT, yCHyT,
ceenenus o [lobenurene B npoBenenun 3anpoca KotupoBok, 06 YuacTHuke 3aKynky, MPeIOKUBIIEM B
KotupoBounoii 3asBke 1ieHy, TaKkylo ke, kKak u [lodenurens B mpoBenenun 3anpoca KoTupoBok, wim 06
VYyactHuke 3akynku, npeioxenue o Llene JloroBopa KOTOpOro coAepkut Jyydinue ycioBus no llene
JloroBopa, crnenymoomue nocie mnpeanoxkeHHbix [loGeautenem B mpoBeneHun 3ampoca KoTupoBok
ycioBuil. IIpoTokon paccmorpenuss U OueHKH KOTHpPOBOUHBIX 3asiBOK MOAMNHCHIBACTCS BCEMU
MPUCYTCTBYIOIIMMHU Ha 3acefaHuu 4ieHaMu Komuccuu W B JIeHb €ro MNOANMCAHUs Pa3MElaeTcss Ha
Wntepner-caiite O6mecta, OTII u Odunnansuom Caiite. IIpoToKoa paccMOTpeHHS W OLEHKH
KoTtupoBounbix 3asBoK cocTaBisieTcs B 2 (IByX) 9K3eMILIApax, OJUH U3 KOTOPBIX ocTaeTcs y OOmiecTBa.

[Tobenutens B mnpoBereHuun 3arnpoca KoTHpPOBOK WM €IMHCTBEHHBIH YYacTHHMK 3ampoca
KotupoBok B Teuenue 3 (Tpex) pabounx nHei co aHs mybnukanuu [IpoTokona paccMOTpeHUs U OLEHKU
KotupoBounsix 3asBok 00s13aH npenoctaBuTh OOIIECTBY MO €ro MECTy HaXOXKIeHUs 2 (1Ba) HK3eMIUIsIpa
JloroBopa ¢ MOAMKCHIO U MEYaThio (B Cllydae HAJIM4Ms) Ha MOAMHMCHBIX JUCTAX, a TakkKe Ha 000pOTHOU
CTOPOHE IIOCIEAHMX JIMUCTOB BCEX OJK3eMIUIApoB JloroBopa B MecTax HUX CHIMBaHUS, a TakKke
MPEeAO0CTaBIIAECT JOKYMEHTHI, Yka3zaHHble B [Ipunoxxennn Ne4 k KotupoBounoii Jlokymenrauuu. Jloroop
COCTaBJISIETCSl IyTEM BKJIKOYEHHMS B HEro YcCJIoBHM ucnosHeHus JloroBopa, mpeaycMOTPEHHBIX
u3BelleHneM o mpoBeaeHun 3amnpoca KoTupoBok, u 1ieHbl, npeanoxkeHHoil [lobemutenem 3ampoca
KoTtupoBok minu equHCcTBEeHHBIM ydacTHUKOM 3anpoca Kotuposok B KotupoBouHoii 3asBke.

B nens nepemaum JloroBopa OOO «ABtrogop — Ilnarasie [loporm» VYwyacTHuk 3ampoca
KotupoBok, ¢ koTopsIM 3akitoyaercs J[oroBop, ¢ moMOUIbI0 (PaKCUMUIIBHBIX WIIH 3JIEKTPOHHBIX CPECTB
cBs3u coobmaer OOO «ABtomop — Ilnmatueie loporu» cBeneHust o mpejctasurene (pamunus, ums,
OTYECTBO, HaWMeHoBaHue VcnomHuTens), ¢ KOTOpbIM OyayT mepenaHsl 3K3eMIULsipbl JloroBopa u
JOKYMEHTBI, AaTy U BpeMs npuObITHs qaHHoro npejactasurens B OO0 «ABtonop — [lnatasie JJoporu».

Bolmeykasannast uHpopMmainus HeoOXoAuma [Js TOJy4YeHHs Nponycka Ha MpeacTaBUTeNs,
uHpopManus coolIIaeTcss MUHUMYM 3a JIBa yaca A0 ero npuOsitus. [IpeacraBurens 10JKeH UMETh MPH
ceOe macropT WK MHOU JOKYMEHT, Y10CTOBEPSAIOIININ JIUYHOCTb.

O6mectBo noanuceiBaer Jlorosop nocne noanucanus ero [lo6ennrenem 3anpoca Kotuposok, a B
cillydae, eciid Obula MoOJaHa M IpU3HAHA HaJuIekalled Toiabko onHa KoTupoBouHasi 3asiBka — mocie
noamucanus JJoroBopa eAMHCTBEHHBIM YuacTHHKOM 3arpoca KoTupoBok, B TeueHue 2 (AByX) paboumnx
JHEH co JTHS MOCTYIUIEHHUs MOANHMCAaHHOTO J[oroBopa M TOKYMEHTOB, yKa3aHHbIX B [Ipunoxxenun Ne4 k
KortupoBounoii JlokymeHTanuu.

JloroBop MOXeT ObITh 3aK/IIOUEH HE paHee, yeM uepe3 5 (IATh) KaJleHAApHBIX JHEW cO JHS
pasmenienust Ha MuaTepHer-caiite Obmectsa, Odununansuom Caiite u DTII npoTrokona paccMOTpeHHs U
orneHkn KoTtupoBouHbIXx 3asBOK, U HE To3nHee, 4eMm uepe3 20 (IBaanarh) KaJICHIAPHBIX THEH CO JTHS
MOANNCAHUS YKa3aHHOTO MTPOTOKOJIA.

[Tpu neobxoaumoctu npunatus CoseroM JlupektopoB uinum OOmEKM coOpaHUEM YYaCTHHKOB
OomiectBa perieHust 00 0JOOPEHUU COBEPIICHUS KPYITHOM CAETIKU UM CAETKHU, B COBEPIICHUH KOTOPOM
MMeEeTCsl 3aMHTEPECOBAHHOCTh, CpOK moanucanusi JloroBopa OOIIecTBOM MOXXKET OBITH MPOJJIEH Ha
BpeMsi, HE0OXO0IMMOE JIJISl TTOJTy4EHHs 0100pEHUSI CACTIKH.

14. B cnyuae ecnu IlobGeautens B mnpoBeneHuun 3ampoca KOTHPOBOK WM €IWHCTBEHHBIN
VYyactHuk 3anpoca KoTMpoOBOK B NOpsIKE M B CPOKH, IPETyCMOTpeHHbIE 4acThio 13 KoTupoBouHOM
JokymeHnTanuu, He npenactaBuin OOecTBy noanucaHHblii JloroBop W/WiaM AOKYMEHTHI, YKa3aHHBIE B
[Mpunoxenun Ned k Kortupoounoii JlokymenTaruu, Takoi [loOeaurens win eUHCTBEHHBIH YYaCTHUK
MIPU3HAETCS YKJIIOHUBIINMCSA OT 3aKiroueHus Jlorosopa.

B cnyuyae ecnu [loGeaurens B mpoBeaeHuu 3arpoca KoTHMpOBOK NpH3HAH YKIOHUBIIMMCS OT
3akmoueHus Jloroopa, OOmiecTBO BmpaBe OOPAaTUTBHCS B Cyd C TpeOOBaHHEM O TOHYXKICHUHU
[ToGenutens B mpoBeneHnu 3anpoca KoTupoBok 3akimounTh J{oroBop, a TakKe 0 BO3MEIIEHUH YOBITKOB,



NPUYMHEHHBIX YKJIOHEHHEM OT 3akiiodeHus JloroBopa, nmbo 3akimounTh JloroBop ¢ Y4YacTHHKOM
3aKynku, TPENIOKHUBIIMM Takyr ke, kak [lo6eautens B mpoBenennu 3ampoca Kortupopok, Lleny
JloroBopa, a Ipu OTCYTCTBMM TakOro Y4YaCTHUKA 3aKyIKU — C YUaCTHUKOM 3aKylKH, [IPEAJIOKEHUE O
lene J[loroBopa kotoporo couepxkut mayuiiee ycinoBue 1o lLlene JloroBopa, crieayroliee mocie
npennoxenHoro [Tobemurenem B mposenenun 3ampoca KortupoBok ycnmoBusi, eciau Llena JloroBopa He
npesblaer MakcumanbHyro lleny JloroBopa, yka3zanHyro B M3BemeHuun o mnpoBeaeHuH 3ampoca
KorupoBok. Ilpu sTOoM 3akmtoueHue JloroBopa [uisi yKa3aHHBIX YYacTHMKOB 3aKyIKH SBISETCS
o0si3aTenbHBIM. B ciyyae yKJIOHEHHs yKa3aHHBIX YYacTHMKOB 3aKkylKH OT 3akitoueHus Jlorosopa
OOmiecTBO BHpaBe OOPAaTUTHCS B CyA C TPeOOBAHHWEM O MOHYKICHHHM TaKUX YYaCTHUKOB 3aKyINKH
3aKII0unTh JloroBop, a Takke O BO3MEUICHUHM YOBITKOB, MPUYMHEHHBIX YKJIOHEHHEM OT 3aKIIOUYECHUS
JloroBopa, OCyIIECTBUTh MOBTOPHYIO 3aKymKy myTteMm 3ampoca KoTupoBok b0 3akimtoduuTh J[oroBop B
MOpsJIKE, IPeAYCMOTPEHHOM YacThio 7 ctatbi 10.4 [lopsiaka 3aKkynouyHON JeSITEIbHOCTH.



[Tpunoxenue Ne 1
Kk KotupoBounoii /fokymenTanuu
®opma KotupoBouHoii 3asiBKu
Ha ¢pupmennom baamnke
Yuacmnuka 3axynku
KOTUPOBOYHAA 3ASABKA

Honnoe naumenosanue (014 OpuUOUYECKO20 TUYA), pamunus, umsa, omyecmso (01 gusuyeckozo iuya)
n3yuuB 3arnpoc KoTupoBOK Ha mpaBo 3akitoueHus JloroBopa Ha oOKa3zaHHME KOMIUIEKCA YCIyr IO
OpraHu3ali M COMPOBOXKICHUIO CIY>KObl PEruCTpallMd 3alpOCOB IOJIb30BaTENECH E€AUHOW CeTH
ANEKTPOHHBIX CPEACTB PETUCTPALIMH [TPOE3/ia Ha MIATHBIX Y4acTKaX aBTOMOOMIIBHBIX JOPOT, MepeaaHHbIX
B JIOBepUTeNIbHOE yrpaBiieHne ['ocymapcTBeHHOM kommnaHuu «Poccuiickue aBTOMOOWIIBHBIE JOPOTHY,
peectpoBbiii  Ne (vkazamv peecmposviii. Homep 3anpoca Komupoeok Ha InexmpouHol
mopeosoll niowadke), BBIpAXAET COTJIAcHe C YCIOBUSMHU HCIONHEHUs JloroBopa, yka3aHHBIMH B
M3Bemenun o mnpoeneHun 3anpoca KoTtupoBok Ha mnpaBo 3akitoueHust JloroBopa Ha oOKazaHue
KOMIUICKCa YCIYT TI0 OpPTraHU3aldy U COMPOBOKIACHHUIO CIIY’)KOBI PETHCTPAIH 3alpPOCOB IMOJIb30BATEICH
€IMHON CeTH SJIEKTPOHHBIX CPEJCTB PEruCTpally Mpoe3[a Ha IJIATHBIX y4YacTKaX aBTOMOOWMIIBHBIX
JIOpOT, TIEPEJaHHbIX B JIOBEPHUTEIBHOE yhpaBieHHEe locygapcTBeHHOW Kommnanuu «Poccuiickue
aBTOMOOMIIbHBIE IOPOTH.
[Ipennaraemas Ilena Jlorosopa (vkaszamov yugppamu u nponucvio) pyonei
KOIEeeK, BKJIIOYarolias B ce0s pacxojpl MOCTaBIIMKAa Ha KOMAaHIMPOBOUHBIE PACXOJbl U PAcXOibl Ha
MPOKUBAHUE, 3apIUIaTy, CTPAXOBAHUE, YIUIATy TAMOKEHHBIX MOLUIMH, HAJOTOB U BCE APYTUE PACXOJbl U
00s13aTeNbHbIC TIATEKU HCIIOJHUTENSI, KOTOPbIE Yy HEro MOTYT BO3HUKHYTh B CBS3M C y4acCTHEM B
HacTosdueM 3anpoce KotupoBok u ucnonHenuem Jlorosopa.
Ceenenust 00 YuacTHUKE 3aKyTIKH:
1) MecroHaxoXaAeHHE W TOYTOBBIA ajpec (IS MOPUANYECKOrO JIUIA)/MECTO JKUTEIbCTBA (IS
(bu3MYECKOro IUIa),
TenedoH (C ykazaHWeM KoJia CTpaHbl U TOPO/Ia) ,
¢axc (¢ ykazaHHeM KoJla CTpaHbl U TOPO/Ia) ,
aapec 1. MOYTHI ,
2) baHkoBckue pekBH3UTHI (HaMMEeHOBaHWE OaHKa, aapec MecToHaxoxxaeHus Oanka, BUK, pacuerHsrii
cyeT (010711 (S:70) 7 CYerT), KOPPECIOHICHTCKUIA CYET):

3) UHH u KIIIT YuactHuka 3aKynku:

4) Tlpennoxxenne YyacTHMKA 3aKyNKH O Ka4€CTBEHHBIX, KOJMYECTBEHHBIX XapaKTEPUCTHKAX YCIYr B
COOTBETCTBUU c Texauueckon Y4acCTbIO [Ipunoxxenus Ne2 K KortupoBouHoi
JlokxyMeHTamnuu:

5) YuacTHUK 3aKyIKd SBJISIETCS CYOBEKTOM Manoro/cpeL[Hero2 NpeANpPUHUMATENIBCTBA U COOTBETCTBYET
KPUTEpPUSAM OTHECEHHS K CyOBEeKTaM MajloTO M CPEIHEro MPEeANPUHUMATENIbCTBA, YCTaHOBJICHHBIM
®enepanbHbiM  3akoHOM  oT  24.07.2007 Ne 209-®3 «O pa3BUTHM MaJOrO0 M  CPEJHErO
npeanpruHuMaTenbCcTBa B Poccuiickoit d)enepaunn»32

% HeoGXO0MMO yKa3aTh, K KAKOMY BHIy CyOBEKTOB OTHOCHTCS YYACTHHK 3aKyIKH, IyTeM IOTYCPKUBAHMS B TEKCTE 3asBKM
COOTBETCTBEHHO «MAaJIOT0» FITH «CPEITHETO.

® B chyuae ecnm YuacTHUK 3aKyNKM He OTHOCHTCS K CyOBGKTAM MajoOro WM CPEIHEro MpeampHHAMATETCTBA,
(dhopmyupoBKa 1. 5 10DKHA OBITH YKa3aHa B CIEAYIONIeH penakuuu: «5) YUacTHUK 3aKyIKH He SBIISIETCS CYOBEKTOM Majoro
WIA CPEeTHETO TPEeINPUHUMATENbCTBA M HE COOTBETCTBYET KPUTEPHSIM OTHECEHUS K CyOBEKTaM Mallor0o W CpeXHero
MIpeAIpPUHIMATENILCTBA, YCTaHOBIEHHBIM DeaepanbHbiM 3akoHOM OT 24.07.2007 Ne 209-D3 «O pa3BUTHH MaNOro U CpeAHEro
npeanpuHuMarenscTBa B Poccuiickoit denepannny.



JJannblie (YKa3bIBaAKOTCH

Ne En. IHM(ppoOBbIe 3HAYCHUSA
HaumeHoBaHnue kputepus
n/n H3M. C OJIHHUM 3HAKOM I10CJIe
3ansToi)
1. | Cymmapnas mons ydactusi Poccuiickoit deneparuu, %

cyobexToB Poccuiickoit denepanny, MyHUIMIAIBHBIX
0o0pa30BaHMil, HWHOCTPAaHHBIX IOPUAWYECKUX  JIHII,

WHOCTPAHHBIX rpaxiaH, OOIIECTBEHHBIX u
PETUTHO3HBIX OpraHu3aIHi (oOBenMHEHM),
OIaroTBOPUTEIBHBIX

1 UHBIX (OHIOB B YCTaBHOM (CKJIAJOYHOM) KaIlMTale
(maeBoM ¢one)

2. | Hons y4acTusl, MpUHAIJIeKAIIAS OJIHOMY %
HIIH HECKOJIBKHM OPUIUYECKUM JIAIaM,
HE SBJSIIOIMIMMCS CyOBEKTaMH MalloT0 M CPEIHEro
MpeANPUHIMATENIbCTBA

3. | Cpennss YHUCIIEHHOCTb pabOTHHUKOB | YEIIOBEK
3a MpeIeCTBYIONMI KaJeHAApHbBIA roj (3a
roJl) WIK UHOU Tiepuo (3a mepuos )

4. | Belpyuka OT peanm3andu TOBapoB (paboT, yciuyr) | MIIH.
6es3 HIAC 3a mnpenmecTByrOUIMil KajleHAApHBIA TOJ pyo.
(3a roJl) WJIM UHOM TIepHo/I (3a IepHoI )

6) Hacrosimeit KotnpoBo4Hoit 3asiBKOi MOATBEPIKAAEM, YTO YUACTHUK 3aKyITKHU:

6.1. fABnsercs MpaBOCOCOOHBIM (AEECIIOCOOHBIM) JIMIIOM, B OTHOIIEHUH KOTOPOTO HE MPHHSTO
perieHue 006 OrpaHUYEHHUH €T0 JIEeCITOCOOHOCTH (B OTHOIICHUH (PU3MUECKOTO JIUIIA), SIBISIETCS 3aKOHHBIM
00pa3oM yUpeXJIeHHBIM U JCUCTBYIOIIMM B COOTBETCTBUU C MPUMEHUMBIM 3aKOHOAATEIHCTBOM JIMIIAMU
(B OTHOILIEHUY FOPUINYECKHUX JIMIL).

6.2. Hpe,[[CTaBJ'IeH HaaJaexXalum O6p8.30M YIIOJIHOMOYCHHBIMHA HA 3TO JIMIIAMHU.

6.3. He maxomuTcss B mpoliecce NpOoUEAyphl JHKBUAAIMK, B OTHOIIEHHH HHX OTCYTCTBYET
pelieHre apOUTPaKHOTO CyJ1a O IPU3HAHUU OAHKPOTOM M 00 OTKPBITUH KOHKYPCHOT'O IPOM3BOJICTBA.

6.4. He mojBepkeH MO COCTOSIHMIO Ha JCHb mojaud Hactosmied KortupoBouHoW 3asBKH W HE
OyneT TMOJABEpP)KEH BIUIOTh JIO JaThl 3aKJIIOYEHHUS COOTBETCTBYolero JloroBopa neicTBHIO
0OCTOSITENILCTB, MPEMATCTBYIOIIMX OCYHIECTBJICHUIO NEATEIbHOCTH YYacTHHMKAa 3aKylKH, B TOM YHUCIIE
HaIPABJICHHBIX HAa IPUOCTAHOBIECHUE JEATEIIBHOCTH Y YaCTHUKA 3aKyNKHU B MOPSAAKE, IPELYCMOTPEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit denepannu (B 4aCTHOCTH, NMPUMEHEHHS] K YYAaCTHUKY 3aKyNKH Mep
aJIMUHUCTPATUBHOTO MPUOCTAHOBIICHUS AEATEIbHOCTH, Ha3HAYEHHOro B cooTBeTcTBUU ¢ KomexcoM 00
aJIMMHHUCTPAaTUBHBIX NpaBoHapyleHusx Poccuiickoit deneparun).

6.5. CBenennss 00 VYyacTHuUKe 3aKynKd OTCYTCTBYIOT B peecTpe HeloOpOCOBECTHBIX
MOCTABIIMKOB, TpeaycMoTpeHHOM @DenepanpHbiM 3akoHOM oT 18 wmioms 2011 roma Ne223-d3 «O
3aKyIKaxX TOBApPOB, pabOT, yCIYT OTAEIbHBIMU BUJAMH IOPUINYECKUX JTUID).

6.6. CBenennst 00 YyacTHHKe 3aKylmKH OTCYTCTBYIOT B peecTpe HEZOOpPOCOBECTHBIX IMOCTAaBIIHKOB,
npenycmorpenHoM @DenepanbHbiM 3akoHOM OT 21 mionst 2005 roma Ne94-d3 «O pa3memieHun 3aka3oB Ha
MIOCTaBKU TOBApOB, BHINOJIHEHHE PA0OT, OKa3aHHE YCIYT I TOCYAAPCTBEHHBIX U MYHULMIIAIBHBIX HYX.

6.7. CBenenust 00 YyacTHHKa 3aKylmKH OTCYTCTBYIOT B peecTpe HEZOOpPOCOBECTHBIX IMOCTAaBIIHKOB,
npexycMotpeHHoM DenepanbHbiM 3akoHOM OT 05 ampens 2013 roma Ned4-d3 «O KOHTPAKTHOH CUCTEME B
cepe 3aKynok TOBapoB, pabOT, YCIyT Ul 00€CIEUEHUs TOCYAaPCTBEHHBIX U MYHULUIIAIBHBIX HYXID.

JIOMKHOCTH ®.1N.0.
(noonucw)
M.IL



file://msk-fs01.rosavtodor.local/Департаменты/ЦЕНТР%20РАЗМЕЩЕНИЯ%20ЗАКАЗОВ/Торги/Ponomarenko_DV/AppData/Local/Microsoft/Windows/Users/Shilaev_AE.AVTODOR/Documents/АВТОДОР/Регламентирующие%20документы%20УККиПСПГЧП/AppData/Local/Администратор/AppData/Local/Администратор/AppData/Local/Валентина/AppData/Roaming/Microsoft/Local%20Settings/Temporary%20Internet%20Files/Администратор/AppData/Local/Администратор/AppData/Local/Валентина/AppData/Local/Microsoft/Валентина/AppData/Local/Microsoft/Администратор/AppData/Local/Администратор/AppData/Local/Андрей/Documents/Автодор/ПОРЯДОК/Утвержденные/Home/Library/Users/User/Documents/РАБОТА/

ITpunoxxenne Ne2
Kk KotupoBounoii JlokymeHntauu

TEXHHUYECKAA YACTD
TEXHUYECKOE 3AJIAHUE

HA 0Ka3aHHe KOMILJIEKCA YCJIYT M0 OPTraHU3aIiH U COMPOBOKIEHUIO CJIYKObI perucTpanuu
3alPOCOB M0JIb30BaTeJIeil eINHON CeTH 3JIeKTPOHHBIX CPEJICTB PEruCTPALUH MPpoe3aa
HA IUIATHBIX YYaCTKAX aBTOMOOHIIBLHBIX 10POT, MepeIaHHbIX B JI0BEPUTEIbLHOE YIIPaBIeHUe

F()cy}IapCTBeHHOﬁ KoMnaHuu «Poccuiickue aBTOMOOMILHBIE Aoporm»

3akazunk Q00 «ABTogpop-Iliarubie Jlopormw».
IMocTaBmMK BbIOUPAETCS M0 HTOraM KOHKYPEHTHOI NMpoueayphbl.

1. Ilpeamer norosopa:

Oxka3aHue KOMIUJIEKCa YCIYT 10 OPTaHU3AlMH U COIPOBOXKACHUIO CIYKObI PETUCTPALlUU 3aIIPOCOB
IIOJIB30BATEIEH €QUHOM CETH JJIEKTPOHHBIX CPEICTB PErMCTpallMM IPOe3/la Ha IUIATHBIX YYacTKax
aBTOMOOMJIBHBIX JOPOT, MEepelaHHBIX B JIOBEPUTEIbHOE YyIpaBieHHe [ OCynapCTBEHHONH KOMIaHUH
«Poccuiickue aBTOMOOMIbHBIEC JOPOTHY, BKIIOYAS:

1.1.

1.2.

1.3.

14.

1.5.

Kommieke Meponpusitiii mo 00paboTke BXOAAILIMX 3allPOCOB B aBTOMAaTHYECKOM PEXHME C
MOMOIIIbI0 HMHTEpaKTUBHOrO TojiocoBoro MeHio (IVR) B cooTBercTBHUM €O clieHapuem
00paboTKK 3ampocoB, (GUKCUPYS JJaHHBIE B MPOTPAMMHOM KOMIUIEKCE PETHUCTPAIUU
uH(popMalmu o NpuHATHIX 3anpocax (CRM)

- OOpaboTka BXOAALIMX 3aIIPOCOB B AaBTOMAaTHYECKOM PEXHMME C TOMOIIbIO HHTEPAKTUBHOTO
rojocoBoro MeHio (IVR) B cooTBeTcTBHM €O clieHapueM 00pabOTKH 3aIpOCOB.

Kommieke meporpustuii mo o0paboTKe BXOIAIIMX 3alpPOCOB B PEXKUME «TOpAYEH JTHMHUN
(ocymiecTBieHrEe HHPOPMAITMOHHON MOJIEP)KKH 3aKa3unKa):

OOpaboTka BXOIAUIMX 3allpOCOB CHUJIAMH ONEpaToOpoB MepBoil nuHuUM HMcnomHurens
(ocymectBieHne WH(POPMALNMOHHOW  TMOANEPKKH  3aKa3uyMKka) B  COOTBETCTBHU  C
COIJIACOBAaHHBIM CIIEHapHeM OOCIyKMBaHUS 3alpocoB, (PUKCHUPYS JaHHBIE B MPOTrPAMMHOM
KOMIUIEKCE perucTpanu vHpopmanuu o npuHAThIX 3anpocax (CRM).

Kommexkc meponpusituii mo o06paboTka BXOASIIMX 3alPOCOB CHIIAMU ONEPATOPOB BTOPOM
muauK McnonHuTens (ocyliecTBIeHNe MPoJak TOBAPOB/yCIyT 3aKa3unKa):

OOpa0oTka BXOJAIIMX 3aIPOCOB CHUJIAMM OINEpPaTopoB BTopod JsmHUM McnonHurens
(ocymiecTBiIeHHE TMPOJaXX TOBApOB/ycIayr 3aka3uMKa) B COOTBETCTBUU C COTJIACOBAHHBIM
ClleHapueM OOCIyKUBaHUs 3ampocoB, (UKCUpPYs AaHHbIE B MPOrPaMMHOM KOMIUIEKCE
peructpanuu uHpopManuu o NpuHATHIX 3anpocax (CRM).

Komruiekc MepomnpHsaTHii IO OCYIIECTBICHUIO OOLIEro yMpaBiIeHHUs] XOJO0M MPEIOCTaBICHUS
Yenyr 3akazuuky:

OcymecTBiieHre  OOIIEro  YHpaBl€HHUS XOAOM TPEAOCTaBICHHUS]  YCIYr, BKJIHOYas
MPEAOCTABIIEHUE CTAHJAPTHOW OTUYETHOCTHU IO MPOEKTY, B COOTBETCTBUU C COTIaCOBAaHHBIMU
(bopMaMu OTYETHOCTH, a TaK’K€ BHECEHHE KOPPEKTUPOBKHU B (DOPMBI, CLIEHAPUU M OTUETHI IO
pe3ylbTaTaM COBEPIICHUS TECTOBBIX 3aPOCOB, 00CTYKMBAHUE IMYHOTO KaOWHETA.

Kommnekc meponpusTuii 1o nepeagpecanny BXOASAIIMX 3alpOCOB:



- Ilepeagpecanns BXOASIIMX 3allpOCOB B COOTBETCTBUU C COTJIACOBAHHBIM CLICHAPUEM
OOCITy>)KUBaHHsI 3arpocoB, (UKCUPYS JaHHBIE B IMPOrPAaMMHOM KOMIUIEKCE pPErHCTpaluu
uHpOpMalLUU O epeaipecOBaHHbIX 3aIIPOCaXx.

1.6. Komruiekc MeponpHsITUi 10 OCYIIECTBICHUIO MH()OPMUPOBAHHS TOJIH30BaTENICH 3aKa3zyuKa
(ocymiecTBieHHE SMS HHOOPMHUPOBAHHS ):

- OcyiiecTBiienne HMHOOPMHUPOBAHMS II0Jb30BaTENIel 3aKa3yMKa IyTeM PacChUIKH —SMS
COOOIIIEHUI.

2. Ilena norosopa (ueHa J10Ta)4:
( ) pybneit 00 koneek, B Tom uucie HJC (18%) —

pyO6neit 00 koreexk.

3. TpeGoBaHusi, npeabsiBiIsieMble K IPeAMeTY 3aKYNKH
3.1. HanmeHOBaHMe, OCHOBHbIE XaPAKTEPUCTUKH M 00beMbl 0Ka3bIBaeMbIX YCJIYTI:

HaumenoBanue yciayr OcHoBHBIE TPeOOBaHUS Tlranupyenii
Oo0bem ycayr
Komruteke  Meponpustuii 1o | ® OO6paboTka BXOASIIMX 3allPOCOB B
06paboTKe BXOIAIIUX 3aIPOCOB ABTOMATHYECKOM PEXUME C IOMOIIBIO
B ABTOMAaTHYECKOM pEXHUME C MHTEPAKTUBHOI'O TOJOCOBOTO  MEHIO 6 250 munyT
MIOMOILBIO UHTEPAKTUBHOIO (IVR) B cooTBeTcTBHM CO CLIEHApHEM
rosiocoBoro Mexio (IVR) 06paBOTKH 3aMPOCOB
e (OOpaboTka  BXOJMIIMX  3alpOCOB

CHJIaMH OIIEpaTOpOB TNEPBOM JIMHUM
KOMIIeKe  MepONpHATHi 110 Vcnonnurens (ocymiecTBieHne
00paboTKe BXOMASAIIMX 3alPOCOB HH(OPMAITMOHHOM IOACPKKH
B PEXHUME «rop;{qef/i JIUHUN)) 3a1<a3q1/11<a) B COOTBCTCTBUHA C 1 836 4acos
(ocymiecTBieHue COTJIACOBaHHBIM CIICHapHeM
MH(OPMAIMOHHOH  ITOICPKKH 00CIyXUBaHUSI 3aMpocoB, (UKCHUPYS
3axasumka) JNaHHBIE B TPOTPaMMHOM KOMILIEKCE

perucTpanuu uHbopMauu 0

npuHATHIX 3anpocax (CRM).

e (OOpaboTka  BXOJMIIMX  3alpOCOB

KOMIIeKC MepOnpHATHi 110 CHJIaMH  OIIepaTOpOB BTOPOW JIMHUH
06paboTKe BXOMAIIMX 3alPOCOB Hcnonaurens (ocyiecTBICHUE MPOIaX
CHUIIAMH  ONEPaTOpOB  BTOPOM TOBapOB/yCIyT 3aka3zumka) B 257 waca
JMHUA Wcnonuurens COOTBETCTBUM  C  COIJIACOBAHHBIM
(ocyurecTBICHNME IIpOJaK CIIeHapHeM OOCIIy)KUBaHUS 3aIpOCOB,
TOBapoB/yCIIyT 3aKasuiKa) buKcUpyst JaHHBIE B TPOTPAMMHOM

KOMILJIEKCE perucTpauuu MH(popManuu

Jannpiii myHkt TexHudeckoro 3amaHus He oOs3areneH s 3amonHeHus. [Ipemnoskenne YwuactHuka 3axkynku no Llene [lorosopa
npencrasnstores B [punoxenne Ne 1 k Koruposouroii ToxkymenTarmu (Popma KotupoBouroii 3asBKu).



o npuHATHIX 3anpocax (CRM).

e OcymecTBieHre OOIIETO YIpaBICHUS

X0JI0M IIPEAOCTABIICHUS VYeayr,
BKJIIOYast IPEJOCTABIICHHUE
Kommiexe MeponpusTHii mo CTaHJAPTHOW OTYETHOCTU IIO IIPOEKTY,

OCYIICCTBIICHHIO O6H_[CFO B COOTBCTCTBHHM C COI'JITaCOBaAaHHBIMU

yIpaBIeHUS XOA0M 1 Mecsrg
dbopMaMu  OTYETHOCTH, a  TaKKe
MPEIOCTABIICHUS Y CITyT
3aKazunKy BHECEHUE KOPPEKTUPOBKH B (HOPMBEI,
CICHApUH M OTYEThI IO pe3yJbTaTam
COBCPIICHHMS  TECTOBBIX  3aIlPOCOB,
00cITy>)KMBaHUE JTMYHOTO KaOMHETA.
e Ilepeaapecarusi BXOASIINX 3alPOCOB B
COOTBETCTBUU c COTJIACOBAHHBIM
Kowmruiekc MeponpusTuii mo
potp CrieHaprueM OOCITY)XUBaHUS 3aIlpPOCOB,
repeajgpecanni BXOASIIX 5 000 MunyT

UKCHUPYA AHHBIC B IIPOIrpaMMHOM
3aIlIpoCoOB (1) Py A porp

KOMILJIEKCE PerucTpanu HH(popMaumn
0 IIepeaipeCoOBaHHbIX 3alpocax.

Kommuiekc meponpustuii o
OCYIIIECTBIICHUIO
UH(POPMHUPOBAHUS
MoJib30BaTese 3aKkazunka
(ocymiecTBiieHre SMS
nH(pOPMUPOBAHUS)

e OcymiecTBieHne nHpOpMUpOBaHUS
HoJib30BaTenei 3akazuuka  nyreMm | 80 000 coolbuieHuit
PACCBUIKH SMS COOOIIEHUH.

3.2. XapaKTepuCTHKH OKa3bIBAEMBbIX YCJIYT.
3.2.1. TpedoBanus k kayecTBY npoexkta McnosHurtenem:

e Hanuuue BbIIETICHHOTO MEHEIXepa Ui BEACHUS MPOEKTa C LEIbI0 OCYIIECTBICHUS KOHTPOISI
BCEX MPOIECCOB, a TaK)KE KOHCYJIbTAIMOHHO-CIIPABOYHOTO COTPOBOXKIEHHS IPECTaBUTEICH
3aka3umka.

e (OOecrnieueHHe €XEJHEBHOIO MOHHUTOPHMHIA KayecTBa pPa3roBOpa OINEpPaToOpoB M IMOJTOTOBKA
pEeKOMEHAALNNA 0 KOPPEKTHUPOBKE CKPUIITOB M PabOThl C BO3paXEHUSIMH (OTAET KOHTPOJIS
KauecTBa pabOTHI OTIEPaTOPOB).

e OnmneparuBHoe (B TeueHue 1 pabodero qHS) BHECEHHWE M3MEHEHHI B CIleHApUHU OOCTYKHUBAHUS
3aMmpocoB (CKPUNTHI) IO TPEOOBaHUIO 3aKa34yHKa.

e B03MOXHOCTb NPU HEOOXOJIUMOCTH OCYLIECTBISATH MEPEBOJ 3alIPOCOB B aBTOMATHMYECKOM WM
PY4YHOM pekrMe O6e3 oTepH 3ampoca.

IIpu oxazanuu ycayr McronHurens 3a1€iCTBYeT:
- OnepaTopoB — HE MeHee 36 YelIOBEK

- CynepBaiizepoB — HE MEHee 4 YeNIOBEK;

- COTpyAHMKOB Ka4yecTBa — HE MEHee 2 YEIIOBEK;
- UT-cneunanucroB — He MeHee | yenoBeka.

3.2.2.1. DyHKINH ONIEPATOPOB

e @ynkiuu oneparopos 1no MHpopMaoHHOMY 00CITyKHBaHUIO.
Cnenuanuctel IepBoi TMHUN (MHGOPMAITMOHHAS TTOIICP)KKA) BRITIOTHSIOT CISAYIOIIHE (YyHKITUN:
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- Koncynpranuu no o6mmM BompocaMm (MHGOpMAIUs MO TUTATHBIM y4acTKaM aBTOMOOWMJIBHBIX
JIOpor, MEepelaHHbIX B JOBEPUTEIbHOE yrpaBieHue ['ocynapcTBeHHONW KoMmaHnuu «Poccuiickue
ABTOMOOWIIBHBIE IOPOTW»); AeHcTBYyIolME Tapudbl U MpaBuUiia Mpoe3ja Mo IIaTHBIM y4acTKam;
IMYHKTHl B3UMaHMUS IUIAThl; CHOCOOBI M BHJABI OIUIAThl TPOE3/Aa; OTKPHITHIE BaKaHCHUU B
Kommanuy; agpeca uist OTIIpaBKU pe3toMe U T.1.);

- Ilepeaapecarusi Ha CENUAINCTOB BTOPOM JIMHUU MOJACPKKH B 3aBUCUMOCTH OT THIIa 3ampoca
(mpomaXku, KIIMEHTCKas MOICPKKA, KAITOOBI/ TIPETCH3UN );

- COop OCHOBHOI MapKeTHHTOBOHl HMH(oOpManuu (B MpOLEcce pa3roBopa C IMOJIb30BaTeNeM, a
TakKe 10 3aBEpIIEHUWU pasroBopa, IMepel IMepeajpecaleil Ha BTOPYHO  JIMHHIO
MOJJICP>KKHU/OTBETCTBEHHBIX COTPYIHUKOB CO CTOPOHBI 3aKa3unKa);

- Ilepeaapecarust Ha OTBETCTBEHHBIX COTPYAHUKOB 3aKa3uMKa 110 Y3KUM BOIIPOCAM;

- CHsATHE TIEpBOI HETATUBHOM PEaKIUU (MMPETCH3UN/’KATO00bI ), TOHIKEHUE «TPATyCar.

e Oynkuuu onepatopos 1o IIpogaxke ToBapoB u yciyr 3akazuuka.
CrenanucThl rpymIibl MPOJaK BHITOIHSIOT CIeAyIOIue QYHKIUU:

- Ilpe3eHTalvs OCHOBHBIX TOBApOB M YCIYT 3aKa3uuKa;

- TloxGop nuHElKH ToBapa B COOTBETCTBHH C MTOTPEOHOCTSAMH TIOJTB30BATEIIS,

- Odopmienue 3aka3a (CoBepIICHNE POIAXKH) uepe3 Web-unrtepdeiic;

- IlpeseHTtanust cMeXHbBIX TOBapoB/yciyr KoMnanuu (JIMYHBII KaOUHET, CEPBUCHI TIOMIOJTHECHNU );

- TlopkmoueHHe K JIMYHOMY KAOMHETY CaMOCTOSITEJIbHO, WHCTPYKIUU IO TOJKIFOYCHHIO K
JTUYHOMY KaOUHETY (OCYIIECTBICHHE KPOCC-TIPOIAXKHU).

3.2.3. UuopmaninoHHO-TEXHMYECKOE 00eciedeHNEe TPH OKA3AHUH yCJIYTI:
3.2.3.1. Cucreme pacnpenejeHust (MapIIpyTH3anuu) 3alIPOCOB

Cucrema pacrpeaciiCHrus 3alpoCOB obecreynBaeT BO3MOKHOCTD pacnpeaci€cHuda 3arnpoCcoB 110
KpUTCPUAM, YIUTHIBAOIIIUM:

- KBaJIM(DUKAIIMIO OTMlepaTopa Mo pa3HbIM rPyIIaM BOIPOCOB U POOIIeM;
- 3aHATOCTH OrepaTopa (TeKyIiiee CBOOOTHOE BpeMs).

[IpenycmaTtpuBaeTcss BO3MOXKHOCTh 3a/laHHsl aJTOPUTMa pPACIpelesIeHUs] 3allpoCcoB IO 000
KOMOMHAIIMK 3a/IaHHBIX KPUTEPUEB, HAIIpUMep, HanboJiee KBaau(ULIUPOBAHHBIN 1 Hanbosee CBOOOIHBII.
Taxxe npenycMaTpuBaeTCsl BO3MOJKHOCTh 33JaHMsl HOBBIX KPUTEPUEB U yde€Ta HUX B alrOPUTMax
pacripeieieHus 3apOoCcOB B KOMOMHALIMY C YK€ UMEIOLTUMHUC.

[Ipu pacmpeneneHuu  3ampocoB Ha  OCHOBE JIaHHBIX 00  ypOBHE  OOCITY>KHBaHHS
IpelycMaTpUBaeTCs:

- BO3MOXXHOCTE YCTaHaBJIMWBATh PA3JIMYHBIC ITOPOrOBLIC 3HAYCHHA YPOBHA O6CJ'Iy>KI/IBaHI/Iﬂ
(Service Level) ais kaxxaoro Buaa 3ampocoB;

- CpeIcTBa ISl JTOCTIDKEHHUS TapaHTHPOBAHHOTO YPOBHS OOCIYXHBaHHs [UIsl HanOolee
Ba)XHBIX BUJIOB 3aIIPOCOB;

- BO3MOXHOCTb MapHaIipyTHU3allkuu 3allpOCOB B 3aBUCHMOCTU OT BCJIMYHWHBI OTKJIIOHCHUSA
peanbHOTO 3HadYeHHs Service Level ot moporosoro.



3.2.3.2. Jlnuna ouepenau

s npuema nepeagpecoBaHHBIX 3ampocos, McnonHutens Bblaenser MecTHbli Homep TOOII B
koje 495/499 c obGecrieueHnEeM CIISAYIOMNX MTOKA3aTeNIeH:

- JlinHa ouepenu B KaXAYK0 OMEPATOPCKYIO TPYIITY OINPEAETseTcs HEOOXOAMMOCTHIO B
IIPEIOCTABIEHUH CEPBUCA 3aJJaHHOI'O YPOBHSI.

- B o6mem Buze anvMHa ouepeu B KXY ONEPATOPCKYIO TPYIIY MOXKET aocturatb 50
3alpoCOB, MaKCUMAJIbHO Ui BCEM CHUCTEMBI YHUCIO 3alpPOCOB, CTOALIMX B OYepedu B
pasHbIe TPYNIIbI, UMEET BO3MOXKHOCTb JtocTUrath 150.

3.2.3.3. [IpocaymmBanue 00bsIBICHH I

[Ipr HaXOXIEHUM B OYepenu 00eCHeunBACTCS BO3MOXHOCTH HMPOHUTPHIBATH CIEAYIOIINE THIIBI
3BYKOBBIX (paiiiioB:

- MY3bIKa;
- nH(pOpMAaIHS O PACYSTHOM BPEMEHHU OXKHIAHUS,

- Pa3JIUIHBIC COO6H.[€HI/I${, B TOM YHUCJIC PCKIIAMHBLIC.

ITpu mocranoBke 3ampoca Ha «Hold» obecrieurBaeTCss BO3MOYKHOCTD MPOUTPHIBATH CIICAYIOIINE
TUNBI COOOILICHUN:

- MY3bIKa;

- Pa3JIUIHBIC COO6H.[€HI/I${, B TOM YHUCJIC PCKIIAMHBLIC.

3.2.3.4. MapuipyTu3anus BbI30BOB

Cucrema pacrnpenenieHusi 3alpoCcOB 00eCIeunBaeT BO3MOYKHOCTh MapIIPYTH3allMH 3armpoca Ha
OCHOBC€ KOHTCKCTa 3arpoca, B TOM UYHUCIC AAHHBIX, IOJYUYCHHBLIX M3 CHUCTCMBI 3aKa3LII/IKa, HarrpaBJIsd
3ampoc HanOosee MoIXOMAIIEMyY U ero 00padOTKH CHEeNUAUCTy, YMEHbIIask BpeMsl 0)KUIaHUS OTBETa
CricquaJIucTa B 0OU€pean, UCKIII0Yast MHOTOUYUCIICHHBIC MEPCBOJbI 3alIpOCOB 1 MUHUMU3HUPYS BPEMA HA UX
o0CITy>)KUBaHHE.

OOecneunBaeTcsi BO3MOXKHOCTH FI/I6KOI>'I, I/IHTGJ’IJ’ICKTY&]’ILHOIX MapaipyTru3anyuu 3alpoCOB Ha
OCHOBC CJICAYIOIIUX IMapaMCTPOB:

- BpEMS CYTOK U JIEHb HE/IETIH;

- YHCII0 CBOOOTHBIX ONEPaTOPOB;

- YHCIIO 3alPOCOB, CTOSIIIIUX B OYEPEAH C 3aJaHHBIM YPOBHEM MPUOPUTETHOCTH;
- pacuyeTHOr0 BPEMEHH OXKHJIaHUS;

- CPEIHEH CKOPOCTH OTBETA.

HpCHYCManI/IBaCTCSI BO3MOXXHOCTb 3a/laHUsd  [TapaMCTpa ((ypOBCHL O6Cle}KI/IBaHI/IH)) u
MapapyTru3anuu 3aripoCoOB KIIMEHTOB B COOTBETCTBUE C 3aJaHHBIM YPOBHEM O6CJ'IY)KI/IBaHI/I${.

[IpenycmarpuBaeTcsi BO3MOKHOCTD BEJICHUS IIKAJIBI IPUOPUTETHOCTH 3aMIPOCOB.

3ampocsl  OOCTYXHBAIOTCS B TMOpSAAKE YyOBIBAHWSA/BO3pACTaHHMsS IPUOPHUTETA. 3alpochl ¢
OJIMHAKOBBIM YPOBHEM IIpHoOpHUTeTa 00cmyxkuBatoTcs B nmopsiake mocrymienus (FIFO).



[IpenycmarpuBaeTcsi BO3MOXKHOCTb pPa30MEHUs MIKANbl MPUOPUTETHOCTH HA MPOU3BOJILHOE
KonuyecTBO ypoBHel. Ilpuyem pazOueHue MIKanbl JOJDKHO OCYHIECTBISATHCS KaK C BO3MOXKHOCTBIO
3aJlaHus 11ara, Tak U ¢ IPUCBOCHUEM YPOBHSM (DUKCHPOBAHHBIX 3HAUEHUH PUOPUTETHOCTH.

[IpemycmarpuBaeTcsi BO3MOXKHOCTH HM3MEHEHHS BECOBBIX KOI(DPUIMEHTOB W  3HAYCHHIA
MIPUOPUTETHOCTH JJI1 PA3HBIX KPUTEPUEB.

Jns onpenenienrs ypoBHS IPUOPUTETA UCTIONB3YIOTCS CIEAYIOUINE KPUTEPHH:
- KOHTEKCT 3aIpoca;
- TpaHK, C KOTOPOT'0 MOCTYINJ 3aIpoc.

3.2.3.5. IIporpaMMHO-annapaTHbIi KOMIJIEKC HCIOJHHUTEISl IS OCYLIeCTBJIEHUSs
HCXOSIIIMX 32IIPOCOB:

- o0ecreynBaeT BO3MOXKHOCTh aBTOMAaTH4ECKOro HaOopa TeneOHHBIX HOMEPOB aOOHEHTOB.
ABTOMaTHYeCKMii HAOOp BKIIOYAET: Iepelady HoMepa, ONTHUMAJIbHYI0 MapLIpYTH3alHWI0 3ampoca,
nepenauy B I1O onepaTopa koia 3aBepIeHHs 3a1poca;

- o0ecrnednBaeT BO3MOKHOCTD Y4€Ta OTJIO)KEHHBIX 3aIIPOCOB U TIOBTOPHBIX 3aIIPOCOB B CHCTEME
aBTOMAaTHYECKOTo Habopa;

- BCE CKPHIITHI TI0 3aIpOCy OIepaTropa aBTOMATHYECKH BBIOMPAIOT M3 0a3bl OJUH KOHTAKT, TPU
3TOM KOHTaKTBl CO CTaTyCaMH «IpOCh0a TEPE3BOHHUTHY», «3AHATO» M «HET OTBETa» aBTOMATHYECKH
BCIUIBIBAIOT Y€pe3 YKa3aHHBIN nepuo BpemeHnu. O0ecrnieunBaeTcss HaIMYMe BO3MOKHOCTH KaK IPHUBSI3aTh
KOHTAKThI K OIIPEJIEICHHOMY OIIepaTopy, TaK U He MPUBSA3bIBATD;

- o0ecreynBaeT BO3MOKHOCTh BHECEHHUS B CKPUIIT O0JIee OTHOT0 HoMepa aOOHEHTa,

- o0ecrieunBaeT onpeeseHne eIMHOro HoMepa Ha Tesedone xkmenta ¢ AOH BHe 3aBHCHMOCTH
OT MECTa PacCIIOJIOKEHUS o1epaTopoB. [Ipu nepe3BoHe KIIMEHTa Ha ONPEICTUBIIUICI HOMED MOIPSTINKA
— MPOUTPHIBAETCS HH()OPMAITMOHHBIAPOJINK, TIPEAOCTABISEMBIN 3aKa3UHKOM;

- IpexycMaTpuBaeT uUHTepdeiic aaMuHUCTpaTopa [UIs MOJepaluu/pelakTupPOBaHUs BCeX
CKPHIITOB, a TAK)KE IIPOCMOTPA OTYETHOCTH TI0 BCEM MPOEKTaM 3aKa3z4yHKa,

- obecredynBaeT BO3MOYKHOCTb OINEPAaTUBHOM J10pabOTKHM / OOHOBIEHMS / pacIIUpeHus
¢ynkuonana I10;

- obecrednBaeT MPEJOCTABICHNUE OHJIAH-IOCTYNa K CTaTUCTUYECKOH OTYETHOCTH W 3alMCAM
PasroBOpPOB B PEXHMME PEATbHOTO BPEMEHU C BO3MOXKHOCTBIO BBITPY3KH 32 J1I0001 BEIOpaHHBIN MEproT;

- oO0ecreynBaeT TPENOCTABICHUE IIOJIHOW CTAaTUCTHYECKOM OTYETHOCTH 110 IPOBEICHHIO
MIPOEKTAa;

- o0ecrieunBaeT pOopMaT MPeIO0CTaBICHNS OTICTHOCTH OIPEACIACTCS IS KaXKI0TO MPOEKTa;

- o0ecrneunBaeT OCYIIECTBIEHUE U MPEAOCTaBICHUE 3anucu pa3roBopoB B 100%-m o6beme;

- obecrnednBaeT MpeocTaBIeHNe MOJIHOM HH(pOPMAIUK O XOE 3aIIPOCOB (BOIPOCHI/OTBETHI);

- obecrnednBaeT MOMCK KOHTAKTA T10 JIFOOOMY 3 CIEAYIOMINX KPUTEPUEB: UMsI, OTYECTBO, HOMEP
tenedoHa, HOMEp KOHTAKTa, HIeHTH()HUKaTOp aDOHEHTa, JaTa KOHTAKTa, BpeMsI KOHTAaKTa.

3.2.3.6. HagexxHOCTH OKA3aHUSA YCJIYT:

Ucnonautens  obecrieunBaer  OecrepeOoitHyr0  pabOTy CHCTeM  KOHTAaKTHOTO — IIEHTpa
(yOnupoBaHue KaHAJIOB, 0OECIIEYEHHE PE3EpPBHOIO MUTAHUS, JTyOIMPOBAHHWE OCHOBHBIX KOMIIOHEHTOB
CHCTEMBI KOHTAaKT IleHTpa © 1p.). McnomHuWTenp o0O0ecreYnBaeT COOTBETCTBHE TpPEOOBAaHUSM



3akoHoarenbcTBa PO npu 06paboTke nepcoHanbHbIX faHHbIX KmentoB 3aka3unka. Kpome Toro:

e lcmomHuTens rapaHTUpyeT cOOMIONeHHE BceX TpeOoBaHMM 3akoHOAarenbcTBa PD mpu
IepexoJie Ha MOJENb AayTCOPCUHI, BKIIOYas, HO, HE OrPAHUYMBASCH JEHCTBYIOLIUM
3aKOHO/IATE€IbCTBOM, PETJAMEHTUPYIOIIMM 3allUTy MEPCOHAIBHBIX NaHHbIX. VcrnoaHuTenb
MIPEJIOraeT IPUIUIECKYIO0 CXeMY B3aMMOOTHOIICHHH (B T.4. B YaCTHU OpraHU3aI[|MH JIOCTyIa K
anemenTtaM UT-uHPpacTpyKTypbl, eciiu 3TO HEOOXOIUMO), MOJHOCThIO COOTBETCTBYIOILIYIO
TpeOOBaHUAM JICHCTBYIOIIETO 3aKOHOJATEIbCTBA.

e lcnonHutenb MNpPUHUMAET BCE CYIIECTBYIOIIME TpeOoBaHUS MO HHGOPMALMOHHON
0e30MacHOCTH, JEUCTBYIONIME y 3aka3yhKa M BKIIIOYAET BCE Takue TpeOOBaHUS B COCTAaB
JIOTOBOPHBIX OTHOLIEHMH Mexay McnonHutenem um 3aka3uyuKoOM B KadecTBE 005A3aTEIbCTB
Hcnonaurens 6e3 UCKITIOYESHUH.

e lcnonuurtens noanuceiBaeT CoryameHuss 0 Hepa3rIallleHuu U 3aluTe KOH(PUACHIIUAIbHON
unpopmanuu (mainee - NDA). NDA paccmarpuBaeTcsl Kak HEOThEMJIEMasl 4acTh JOTOBOpa
OKa3aHWsl YCIYyr M 00s3aTeJIbHO BKJIIOYACT MOAPOOHOE OMUCAaHHWE CIOCOOOB (KaHAJIOB)
3amuIIEHHOTo (Oe30macHoro) ooOMeHa uHpopMaIuei, Kak B JIEKTPOHHOH (opme, Tak U Ha
OYMa)KHBIX HOCHTEJSX, OCYIIECTBIIIEMOTO CTOPOHAMH B paMKaxX HPEIOCTaBJICHUS YCIYT, U
HaIEKHOTO XPaHEHUS TaKol HH(OpMAIHH e€ MMoTydaTeIsIMH.

e lcnonHuTenb OKa3blBa€T YCIYTU C HCIHOJB30BaHUEM JIMLIEH3UOHHOIO MPOTrPaMMHOIO
obecrieyeHusi, 0e3 HApYUICHUs MpPaB M YCIOBHW €ro OSKCIUTyaTallid B COOTBETCTBHUU C
TpeOOBaHUSAMHU TPaBOOOIAAaTENsA. 3aKa3uWK HMMEET MPABO MPOBEPHUTH B T.Y. BBHIMOJHEHUE
JAHHOT'O TPeOOBaHMS B X0/1€ IPOBOAMMOIO ayIUTA.

e [lpu mnpoBeneHun 3aka3uukoOM ayauTa BblOJNHEHUs VcnonHurtenem TpeGoBaHUM 1O
nH(popMalMoHHON Oe3omacHocTH VcnonHuTens mpenocTaBiseT 3aKa3duMKy HEOOXOAMMBIN
noctyn (B T.4. kK anemeHTam U T-undpactpykrypsl VcnonnuTens) 1 uHGOPMAIUIO B ITOJHOM
o0beMe Ul NPOBENCHMS ayauTa B Te4eHHe 3-X pabouyux JHEH ¢ MOMEHTa MOJy4YEeHUs
3ampoca. AyAUT MPOBOJIUTCS 3aKa3uyMKOM CaMOCTOSITEIbHO, JIMOO IMPH Y4acTUH TpeThen
CTOPOHBI, C KOTOpOM Yy 3aka3yMka 3aKiIl4€H Ha OTO COOTBETCTBYIOLIUN JOTOBOP.
HcnonauTens Ha3HAYaeT KOHTAKTHOE JIMIIO JJIsSl OCYILIECTBIICHUS B3aUMOJEHCTBUS IO JAHHBIM
BOIIpOCAaM U COOOIIAeT KOHTAKTHbIE JAaHHbIE MaHHOIO pabdoTHUKA moapaszaeneHuto Kb
3akazuuka JUIs omepaTUBHOro B3aumozeiictBus. llpu npoenenun ayaura Vcnomnutens
OKa3bIBaeT MAKCHUMAaJIbHOE COJeHCTBHE paOOTHUKAM, y4acTBYIOIIMM B paboueil rpymme mo
MIPOBEACHUIO ayJINTA.

e lcnosHWTenb OKa3plBaTh COACUCTBHE 3aKa3uyWKy B O00JIACTH B3aUMOOTHOIICHUHA C
PETYJIMPYIOIIMMU OpraHamu. Takoe COJEeMCTBHE MOKET BKJIIOYATh MPAMOM KOHTAKT MEXKIY
perynupyomuMu  opranamMu u  Mcmomautenem (mo 3ampocy 3aka3dmKa), TMOCEIICHHS
MPEACTABUTENEN PErYJIUPYIOIINX OpraHoB IoMmenieHud IcnomHurens, npenocTraBieHue
HE00X0AMMOW MH(POPMALUU ISl MOATBEPKACHUS TOro, 4To VICHOJHHUTENb OCYIIECTBIISET
CBOIO JIESITEIbHOCTh B HOPMATHBHO-TIPABOBBIX paMKaX U B COOTBETCTBHM C TPEOOBaHMSIMHU
3akoHojarenbeTBa PO.

e [lpu BhIABIEHUHU (AKTOB HapyLIEeHUS TpeOOBaHUN MHPOPMAIMOHHOIN 0€30macHOCTH (B T.U.
yTeuke KOH(pUACHIUANbHOW wuH(pOpManmu), HgaHHBIE (AaKTBl paccMaTPUBAIOTCI Kak
HapyleHne TpeOOBaHUI K KaueCTBY OKa3aHMs YCIYT.

e B cnyuae BwiiBneHus wuHuuaeHta Wb, corpyaHuku VcnonaHWTENs BBINOJHSIIOT —BCE
HE0OXOIMMBIC NEUCTBUS B CBOCH 30HE OTBETCTBEHHOCTH JUISl PACCICIOBAHUN WHIUACHTA,
MUHHMM3ALUN €T0 TIOCIEACTBUNA M MPEJOTBPALICHUS OJOOHBIX MHIIMICHTOB B OYAYIIEM I10



3anpocy 3aka3uMKa M B YCTaHOBJIEHHBIM 3aka3uukoM cpok. KoMmeHcalmoHHbIe KOHTPOJIU U
Croco0bl MUHMMM3ALMU PUCKA TOBTOPHOTO BO3HHKHOBEHHUS HMHLUACHTAa B JalbHEHIIEM
JIOJKHBI OBITH cOoTJIacoBaHbI ¢ moapasaencHuem Ub 3akazuuka.

e lcnonHurens NpeAOCTABISAET JAETAIBHOE OINUCAaHME MEXaHU3MOB HMH()OPMaIMOHHOM
0€30MaCHOCTH, KOTOpPBIE HCIHOJB3YIOTCA M CIOCO0 MX NPUMEHEHHs MpPU OKa3aHUM YCIyT
3aka3unKy, B YaCTHOCTU: AayTCHTHU(UKAIMH, NapojbHas MOJHTHUKA; pa3rpaHUYEHUE IpaB
JOCTyIa; ayquT ACUCTBUN I0JIb30BATENECH; OTUETHOCTh; MEXAHU3MBbl YIIpaBieHUsA (B T.U.
aJIMUHUCTPUPOBAHMSA); 3AIIMTa KaHAJIOB HH(POPMALMOHHOTO B3aMMOACHCTBHS U TIP.

e B cuyuae, eciu g okazaHus yciayr McemosHurteneM, 3aka3uMKy HEOOXOAMMO CO3/1aHUE
CUCTEMBI YJAJIEHHOI'O J0CTYIA, VMcnoiaHuTens npeaycMaTpuBaeT B CBOEM IPEIOKEHUH BCE
3aTpaThl Ha CO3JaHME TAaKOM CHUCTEMBI JUISl LI€JIel OKa3aHUs CEPBUCOB, MOAJIEP)KKA CUCTEMBbI
yIJIEHHOro J0cTyna OyleT OCyLIECTBIAThCS 3aka3uukoM. B 3ToM ciydae, B cBoell 3asBKke
VcnonHurens mnpejyiaraeT ONUCAHUE AapXUTEKTYphbl MpeAsaraéMoi CHCTEMBbl YIAJEHHOIO
JI0CTYIA ¢ NOACHEHUSIMU O crioco0ax ee PyHKIMOHUPOBAHMUSL.

e lcnonHurtenb AOHKEH HMMETh CHUCTEMY MEHEKMEHTa HH(POPMAIMOHHON O€30MacHOCTH,
cootBercTBYytoLIYI0 TpeboBanusm 'OCT P UCO/M3K 27001-2006.

e Omnepanuonsbiii opuc HcnosnHurtens, Ha TEPPUTOPUU KOTOPOTO IUIAHUPYETCS OKa3aHUE
YCIIyT, JOJDKEH HMMETh 2 HE3aBUCHUMBIX JJIEKTPUYECKUX BBOJA, a TaKXKe JIOJKEH ObITh
OCHAILlEH aBTOHOMHOMW JM3€JIb-TeHepaTOPHOIl YCTaHOBKOM, a TakKe MMETh HE MeHee 2-X
KaHaJIOB CBSI3U OT pa3IMYHbIX.

e lcnonHuTEeNb BBHIMONHSAET TPEOOBAaHUS K OOECIIEUCHHIO 3aUIMIIEHHOCTH MEPCOHAIBHBIX
JaHHBIX TPH WX 00paboTke B HMH(OPMAIMOHHON CHUCTEME B COOTBETCTBHUM C HOpPMaMHU
®enepanpHoro 3akona ot 27.07.2006 r. Ne 152-®3 “O nepcoHanbHBIX JAaHHBIX, U UMEET
aTTecTaT HH(POPMALIMOHHBIX CUCTEM MEePCOHANBHBIX JTaHHBIX MO Kiaccy He Hike K2.

3.2.4. TpedoBanus k kBanudukanuu Ucnoanunress.

e Ucnonuurens poimkeH oOnanare JIuieH3ned Ha OKa3aHHE TeJNEeMaTUYeCKUX YCIyr B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 7 wmronst 2003 r. Ne 126-®3 “O cBsazu” u
ITocranoBnenuem IlpaBurensctBa PP ot 18.02.2005 N 87 «O06 yTBepKIACHHUU MEPEUHS
HauMEHOBAHMM YCIIYT CBSA3M, BHOCUMBIX B JINLIEH3UH, U IEPEYHEN JIMIIEH3UOHHBIX YCIOBUIN»;

e VyactHuk KoHKkypca [OMKEH SBISATHCS ONEPATOPOM, OCYLIECTBIISIOIMIMM O0pabOTKy
MEPCOHANBHBIX JIaHHBIX U BXOJUTh B PeecTp omepaTopoB, OCYILECTBISIOUMX 00pabOTKY
MIEPCOHANIBHBIX JAHHBIX B COOTBETCTBUU ¢ DenepanbHbIM 3ak0HOM OT 27 uronst 2006 roma Ne
152-®3 «O nepcoHambHBIX JaHHBIXY;

4. MecTo, yc10BHMS M CPOKH (IIEPHOABI) OKA3aHUS yCJIYT
Ha reppuropuu Hcnonnurens.
C natsl 3aKIIt0YeHUS JT0roBopa, Ho He panee 01 deBpais 2016 roga u o 29 derpans 2016 roxa.

VYenyru oxaspiBarOTCs 24 Yaca B CYTKHM, €XEIHEBHO, 0€3 BBIXOJHBIX, CHJIaMU PaOOTHUKOB
oneparopoB McnonHurens.

S. UcTouHuk UHAHCHPOBAHUA 3aKYIIKU:

CoOcTBeHHBIE CpeIcTBa 3aKa3yrKa



6. @opma, CPOKHU M MOPSATAOK OIIATHI YCJIYT

besnannunbiii pacuer. Omuiata CTOMMOCTH YCIyr OyneT MPOM3BOAMTHCS IOCIE MEpeJadd MaKeTa
JOKYMEHTOB 3aKa3uMKy, COCTOsIIero u3: Akra o0 OKa3aHWU yCIyr 3a OTUETHBIA nepuoj, Otyera 1o
dbopMe, yTBEpKACHHON 3aKa34yMKOM, OpPUTHUHAJA cUeTa U cYeT-(PaKkTyphl. 3aKa3uuK MPOU3BOAUT OIUIATY B
Teyenue 15 (marHaguaTv) OAHKOBCKMUX IHEHW C JIaThl moAmucaHus AkTta o0 okazanuu ycnyr. Oruiara
yciayr Ucnomanrens MPOU3BOAUTCA MYTEM MNCPCUHUCIICHHUA ICHCKHBIX CPCACTB C PACUCTHOr0 CUCTa
3aka3zuuka Ha pacyeTHblil cueT Mcnomnutens. Omiara yciayr OyJIeT CUUTaThCS BHIOJHEHHOM C MOMEHTa
CIUCAHUSA JICHEXKHBIX CPEICTB C PACYETHOTO cueTa 3aKa3uukKa.

7. PykoBoaCTBO (KOHTPOJIb BHINIOJIHEHUS IOTOBOPA):
KOHTpOJIB HCITIOJIHCHUA JOTr0BOpPa OCYIICCTBIIACT Hauansauk YIIPpAaBJICHHUA U MapKCTHUHTIa



[Tpunoxenue No3

Kk KotupoBounoii /fokymenTanuu

ITPOEKT IOI'OBOPA

Jorosop Ne

HA OKa3aHHe KOMILJIEKCA YCJIYT 10 OPraHNu3alUuM U CONMPOBOKIEHHIO CJIY:KObI perucTpaluu 3anpocoB

M0JIb30BaTeJIeil eIMHOM CeTH JIEKTPOHHBIX CPEACTB PerHCTPALIMM MPOe3/1a HA IUIATHBIX y4aCTKAaX

aBTOMOOMJIbHBIX JI0POT, MepelaHHbIX B 10BepUTEIbHOE YipaBjenue ['ocy1apcTBeHHOI KOMIIAHUH
«Poccuiickue aBTOMOOMIbHBIE TOPOT»

r. Mocksa « » 20 roga

O0mecTBO ¢ OrpaHUYeHHOH OTBETCTBEHHOCTHIO «ABTOAOp-Il1aTHbie oporm» (00O
«ABTonop-Ilnarubie Jloporm»), MMeHyemMoe B JAajbHeilleM «3aKa3uMk», B JHIEe | eHepalbHOro
nupektopa SpoBoro Cepress BiaguMupoBu4a, JEHCTBYIONIETO Ha OCHOBAaHMM YCTaBa, C OJHOM
CTOPOHBI, H , uMeHyemoe B jaanbHeWmeM «MCmoJIHMTeNb», B JIHLE
, JCHUCTBYIOIIETO Ha OCHOBAHUH , C Jpyrow
CTOPOHBI, Jajieé COBMECTHO HuMeHyeMmble «CTOpPOHBI», 3aKIIOUMIM HacTosiui JloroBop o
HUKECIIETYIOIIEM:

1.ACIIOJIb3YEMBIE ITIOHATUA

SMS - (Short Message Service — ciy:x6a KOPOTKHX COOOIICHUI) — KOPOTKOE TEKCTOBOE COOOIICHHUE,
cozeprkamiee nHPOpMAIHIO B IU(POBOM TEKCTOBOM (popMaTe, KOTOPOE MepeacTcs OIepaTopoM COTOBOM
CBSI3M IPU MOMOIIK OO0OPYIOBaHMS CBOCH CETH OT MOOHMIIBHOTO TE€pMHHAIa abOHEHTa A0 TEXHHUYECKOM
0a3bpl MCIIOJIHUTEIS U OT TEXHUYECKOW 0a3bl MCIOJIHHUTENS JO MOOWIBHOTO TepMHHAIa abOHEHTa, I10
CHEIHAIbHO BBIEICHHBIM CepBUCHBIM HOMepaM. OnHo SMS-coobuienue — 310 SMS-coob1enne ATuHOMI
no 160 natuHCKHX, 1H00 70 70 HEIATHHCKUX CHMBOJIOB, WIH KaXKJas 4acTh COYICHEHHOI'O COOOICHMS
pazmepoM 10 140 Gaiit, uinm Kaxaoe OMHapHOe coobieHue pasmepom Ao 140 GaiiT. 3akmoyuTeNnbHbIE
(bparMeHThl COWIEHEHHBIX TEKCTOBBIX WM OMHApHBIX COOOIIEHHH pa3mepoMm MeHee dem 140 Oaiit
CUMUTAIOTCA KaK OTIENbHbBIE COOOIICHHUS.

Omneparop - oneparop McnosHurens, KOTOpbII B paMKax OTOBOPEHHOro B Hacrosuiem Jlorosope
BPEMEHHOIO MHTEPBAJIa 3aJC€HCTBOBAH TOJIBKO JJIS IPOEKTOB U B HHTEpECax 3aKa3uuKa.

OTt4erHblii mepuoa — BpemeHHOUW mnpomexyTok ¢ 00.00 mepBoro mo 23.59 mnocnemgHero mHs
KaJleHAapHOTO MecSIIa.

T'opsiuast TUHUS - 3TO COBOKYITHOCTB YCIIYT, CBSI3aHHBIX ¢ 00pa0OTKON BXOSIIMX 3alIPOCOB B MHTEpEcax
3aka3uuka.

CRM - mporpammHBIi KOMIUIEKC VICTIOMHUTENS Ui pErucTpanvud WHGOPMAIMKA O TPUHITHIX H
OTIIPABJICHHBIX 3aIIPOCAX.

IVR — nHTEpakTUBHOE IOJIOCOBOE MEHIO.

CueHapnﬁ OﬁcJ'[y)KI/IBaHI/IH 3alIPOCOB — COBOKYIHOCTH IIpaBUII W IIOCICAOBATCILHOCTH O6pa6OTKI/I
BXOJAIIUX MW  HUCXOOAIINUX  3aIIpOCOB, conepx(amm?l OCHOBHBIC JOAHHBIC  AJIA opraHnu3alnvin
I/IH(I)OpMaI_[I/IOHHOl"O oOMeHa co 3BOHAIINMH AOoHeHTamMu 3aKa3unKa U COFJ'IE[CYCMLIIZ CTOpOHaMI/I.

MMoab3oBaTensy (KiaueHT, AOOHEHT) — (U3WMYECKOE JUIO, HMMEIOIIEE JIOTOBOPHBIE OTHOIICHHS C
3aKa34MKOM, JIaBIlI€€ CBOU KOHTAKTHBIE JAHHBIE JIJIs1 TOCJIEIYIOLIEr0 B3aUMOACHCTBUSI.

2.IPEJMET JJOTOBOPA

2.1. 3aka3uuk nopy4aer, a MicnmomHuTeNb 00s13yeTcsl 32 BOZHArPXACHUE OKA3hIBATh 3aKa3YMKy KOMILJIEKC
YCIIYT 110 OpraHU3allMU U COTPOBOXKACHUIO CIIY>KObI perUCTpaIlluy 3alpOCOB MOJIb30BaTeNeH eAMHON CeTH
QJICKTPOHHBIX CPCACTB PECTUCTPALUHA ITPOC3d HA IJIATHLIX Y4aCTKax aBTOM06I/IJ'II:HBIX A0por, rnNepeaaHHbIX
B JIOBEPUTEIBHOE yIpaBlieHHe [ oCynapCTBEHHONW KOMMaHWM <«ABTOmOp» (mamee — Yciayru), B



COOTBETCTBUU ¢ HacTosuuM JloroBopom u TexHuuyeckum 3amanuem, siisronuMmest [punoxennem Ned k
Hacrosuiemy /lorosopy.
2.2. Ilepedens YCiIyr u CpoKu WX okazaHus ykazaHbl B [Ipminoxenun Ne 1 k Hacrosmiemy JloroBopy.

3.IIPABA U OBA3AHHOCTHU CTOPOH

3.1.Ilpaa u o6s3anHocTu CTopoH 1O HacrosimeMy JloroBopy, a Takke BCE BOIIPOCHI, HE
ypEryJIupoBaHHbIE HACTOSIIUM J[OrOBOpPOM, pErJIaMEeHTHUPYIOTCS JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

3.2. 3aka34yuk B paMkax Hactosiniero JloroBopa oos3yercs:

3.2.1.CBoeBpemMeHHO  obOecrieunBaTh  VICIIOMHUTENS BCEMH  HEOOXOIUMBIMH  MaTepuUalaMd |
uHpopmanuel, 1aBaTh HEOOXOJUMbIE KOHCYJIbTALUU 10 paboTe C MOJb30BaTEISIMH IUIATHBIX YYacTKOB
aBTOMOOWJIBHBIX JIOPOT (Jajiee — MOJIb30BATEINb);

3.2.2.He menee yem 3a 5 (MATh) KaJIEHIAPHBIX JTHEW O M3MEHEHHMsI MPaBUJI OOCITY)KMBAaHUS 3aIpOCOB,
NpaBUJI U IIeH MO OOCITYy)KMBAaHHWIO IIOJIb30BaTeNIC W JAPYIHX IMPOIECCOB, BIHSIOMNX HAa HM3MEHEHUS
CuenapueB 00CITy>KMBaHHUS 3alIPOCOB, MPEAOCTABISTH VICIIONHUTENIO HCYEPIBIBAIOIIYI0 HH(POPMALIUIO U
WHCTPYKIIUU;

3.2.3.IIpenoctraButh Mcnomuutento HHGOPMAIUIO O 3aKIIOYEHHOM COTJIAIIEHUHU C ONEepPaTopoM CBSI3U Ha
OKa3aHHE YCIYT CBSI3U C BBLICJICHHEM HOMEPHOH €MKOCTH B reorpauieckd HEOoIpelesieMbIX 30HaX
nymepanuu «800», ¢ 6e3ycnoBHoI nepeanpecanueii Ha [P anpeca, a Takke o BbienieHHOM HoMepe «800»
3aka3uuka;

3.2.4.He no3nuee 3 (Tpex) paboyux AHEH ¢ MOMEHTA MOANKMCAHUS HacTosero JloroBopa npeaocTaBuTh
HcnonauTento crieHapuii 00CTy>KUBaHUS 3aIIPOCOB /ISl HCIIOJIB30BAHMS €r0 B IEJISIX OKa3aHHS YCIYT.
3.2.5.0mnaunBare VICHOMHUTENIO CTOMMOCTH OKa3aHHBIX YCIyr, B TIOpAJKE U B CpPOKH,
MIPEyCMOTPEHHBIE HACTOSIUM J{oroBOpOM.

3.3.3aka3unk B paMKax HacTosiiero /loropopa umMeer npaso:

3.3.1.TIpoBepsATh KaueCTBO OKAa3BIBAEMBIX YCIYT JIFOOBIM HE 3alPEIIEHHBIM 3aKOHOM U HACTOSIIIIUM
JIoroBopoM criocoOoM.

3.4. UcnoyiHUTEJIH B paMKax HacTosiero Jlorosopa oos3yercs:

3.4.1.Cunamu  cBOoUX oOmnepaTopoB oOpalaTbiBaTh MOCTYHAIOIIKME 3alpochl MOJb30BaTelNed B
KPYTJIOCYTOYHOM PEXUME, €KETHEBHO, BKITFOYAsl BEIXOTHBIC M TTPA3IHUYHBIC JTHU;

3.4.2.1lpenoctaBuTh 3aKka3urKy OoT4eT 3a nepuo no ¢opme cornacHo [punoxenuro Ne 2 k HacToseMy
Horosopy;

3.4.3.He BHOCUTH B clieHapuil 0OCITy)XMBaHUS 3alpPOCOB KakuX JMOO M3MEHEHHH Oe3 COrIacoBaHUs C
3aKazuyuKoM.

3.4.4.1lpenoctaBuTh 3aKa3yMKy OpUTMHAJ cyeTa, cueToB-(hakTypy, AKT 00 OKa3aHUU YCIyr, UHbIE
JOKYMEHTHI B IOPSI/IKE, YCTAaHOBJICHHBIM HACTOSIIUM J[0TOBOpOM;

3.4.5.O0ecnieunBaTh NOJIEp)KaHUE U YKPEIUIEHHE JEIOBOM penyTanuy 3aka3yhKka U He MpeANpUHUMATh
HUKAKUX JEHCTBUM, HAHOCAIIUX WU CIIOCOOHBIX HAaHECTH B OyayleM yuiep0 3aka3zuuky;

3.4.6.He wucnonp30BaTh MNpeJOCTaBIEHHbIE 3aKa3uMKOM HH(GOpMAIMIO U MaTepuaibl B LENAX, He
MIPEYCMOTPEHHBIX HACTOSIIMM JlorOBOpOM, a Takke O00ECIeYHTh COXPAaHHOCTh KOH(HUACHIIHATBHBIX
CBEJIEHUI U JaHHBIX, MH()OpMAIMH, TOKYMEHTOB 1 MaTepHAJIOB, MTOJyYEHHBIX OT 3aKa3yMKa, B TOM YHCIIE
MPEINPUHATh BCE HEOOXOAMMBIE MEpPHI /ISl HEeIOMyIIEeHUS BO3MOXXHOCTH KOIMHMPOBAHHS WH(POPMAINH,
MOJTyYeHHOM B X0JIe UCHOJHEHUs HacTosAwero JloroBopa;

3.4.7. Beinenuth He MeHee 2 (aByx) [P-anpecoB muist mpreMa nepeaipecoBaHHBIX BEI30BOB, TIOCTYIAOIINX
Ha HoMep «800» 3akazuuka.

3.5,  HcnoaHuTeab B paMKax HacTosimero /[orosopa uMeer npaso:

3.5.1. BampamuBarh HEOOXOIUMYIO JUISI OKa3aHUSI YCIYT HH(DOPMAIIHIO;

4.CTOUMOCTD YCJIYT
4.1. CroumocTh ychyr mo Hacrosmiemy JloroBopy paccuumThiBaeTcs B COOTBETCTBUU ¢ llepeunem
okasbiBaeMbIX ycayr (Ilpunoxenue Ne 1) ¢ yderom TapudoB Mcmomnutens Ha Aary 3akIIOUYEHUS
HoroBopa.



4.2. CrouMocTh yCIIyr mo Hacrosiiemy JloroBopy cocrasisier ( ) pyOusieir, B ToM
gucne HJIC ( ) pyOs.

4.3. 3aka3uuK OIUIAYMBAET CTOMMOCTh (DAKTHUECKHU OKa3aHHBIX VcmoJHUTENneM yciayr B COOTBETCTBHH C
neiictyromume tapudamu Mcnomautens Ha gaty 3akimodenus Jlorosopa.

4.4. CtouMOCTh yCIyT 10 HacTosmeMy JloroBopy MokeT ObITh U3MEHEHA 0 MHCbMEHHOMY COTJIAIICHUIO
CropoH. YBenuueHHe CTOMMOCTH YCIYyr Mo Hacrosiuiemy JloroBopy momyckaercss B mpenenax 10%
(mecsATH MPOLIEHTOB) OT NMEPBOHAYAILHON CTOMMOCTH yCIyT, YKa3aHHOHU B 11.4.2. HacToswero JJorosopa.

5.MNOPAJOK UCITIOJIHEHU S JOT'OBOPA. NIOPAJOK OIIVIATBI

5.1. JIroGas uH(oOpMaIys, MOJyYeHHAsI B XOJIe MCIOJHEHUs1 Hacrosmero /loroBopa, MOMOIHUTEIBHBIX
cornamennii Kk JloroBopy u IlpunoxeHuil Kk HUM, MPU3HACTCS KOMMEPYECKOW TAHONW MU MOIJIEKHUT
oxpaHe B cooTBeTcTBUM ¢ PDenepanbHbIM 3aKk0HOM «O kommepueckoil Taiine» Ne 98-®3 ot 29.07.2004 u
HE MOAJIKUT pa3rilallieHuto 0e3 MUCbMEHHOTO Pa3pelleHus] Ha TO MPOTUBOINOJIOKHOU CTOPOHBI.

5.2. B xozxe ucnomHenus yciuyr mo Hacrosimemy JloroBopy, Wcnonnurens B TedeHue 5 (mATH)
pabouux AHEH MO OKOHYAHMM OTYETHOro Ilepuoja, nepepaeT 3aka3zuukKy O(OPMIIEHHBIH CO CBOEi
CTOPOHBI AKT 00 OKa3aHHHU YCIIYT, B KOTOPOM YKa3aHbl (hakTHyeckue o0beM, HAMMEHOBAaHUE, CTOUMOCTh
OKa3aHHBIX YCIYT U CPOKU uX okazaHus. Popma AkTa 00 oKazaHUM yCIyr yTBepxaaercs B [IpuiosxeHun
Ne 3 k nHactosmemy Jlorosopy.

OnHoBpeMeHHO, ¢ AKTOM 00 oka3zaHuu ycnyr Mcnonnurens npegoctasiseT 3akazuuky Otdet no ¢opme,
yrBepxkaeHHo! B [Tpunoxxenuun Ne 2 k HacrosimeMy Jlorosopy.

5.3. 3akazuuk o0s3yercss moanucate AKT 00 OKa3aHMM YCJIYr B TeueHue 5 (MATH) pabouyux THEH c
MOMEHTa €ro mnoijiyueHus oT McrosiHuTens wiv HanpaBUTh B aapec VcrmonHUTEnss MOTHUBHUPOBAHHBIN
OTKa3 OT MoAnucaHuss AKTa 00 OKa3aHMM YCIyI C yKa3aHMEM IEepedyHsl HEIOCTaTKOB M CPOKOB HX
yCTpaHEHHUs.

Bce BpIABIIEHHBIE 3aKa3dMKOM HENOCTaTKM YCTpaHAlTcA VcmonHurenem 3a CBOW CUET B CpPOKH,
yKa3aHHbIE B MOTMBHPOBAHHOM OTKa3e 3aka3uMka OT mojanucaHus Akta o0 okasaHMM yciyr. AKT o0
OKa3aHUU YCIyr NOJINHUCHIBACTCA 3aKa3uMKOM IIOcCiie ycTpaHeHHMs VcnoiHuTeneM BceX BBISBICHHBIX
HEJ0CTaTKOB.

5.4. Omutata crouMocTd Yciyr no JloroBopy OCyIIECTBIISIETCS 110 CUeTY, BhICTaBlIeHHOMY McnomHuTenem
B TeueHue 15 (msaTHaamatv) OAHKOBCKUX JHEH C MOMEHTa MOJMUCAHMS 3aKa3dyuKoM AKTa 00 OKa3zaHUU
YCIIYT.

5.5. Cuer BbICTaBIISIETCA C Y4€TOM Hajiora Ha fobasieHHyto croumocts (HIIC) cornacHo nelicTByroniemy
Ha MOMEHT BBICTABJICHUS CUETa 3aKOHOJIATENbCTBY PD.

5.6. Omnata Yceayr no Hactosemy JloroBopy npous3BoauTcs B 6e3HaIn4HON popme B pyoiiax PO myrem
IIEPEUNCIICHNs [EHEKHBIX CPEACTB Ha pacueTHeId cder VcnosHuTens, yka3aHHbIM B pasjene 9
Hacrosero Jlorosopa.

5.7. JlaToii ucnonHeHUs 00s3aTeNbCTBA 3aKa3uMKa MO OIUIaTe CTOMMOCTH OKa3aHHBIX YCIyT SBISETCA
JlaTa CIIMCaHUS JICHEXKHBIX CPEJCTB C €r0 PACYETHOIO CYEeTa.

5.8. Maroii ucrionHeHus o06s3arenbeTB VICOMHUTENS 10 OKAa3aHUIO Y CIIYT 32 OTYETHBIM HEepuo/I SBISIETCS
JaTa MoAnucanus 3aKka3yukoM AKTa 00 OKa3aHUM yCIYT.

6. CPOK JEMCTBHUA U TOPSJJOK PACTOPXKEHUSI TOTOBOPA

6.1. Hacrosmmii JloroBop BCTymaer B cuiry co JHS ero moanucanus CTOpOHAMHU U JIEHCTBYET J0 «29»
¢eBpans 2016 r. BKIIOYMTENHHO, 2 B YaCTH B3aMMOPACUYETOB — JIO MOJHOTO HcnoigHeHus CTopoHaMu
CBOMX 0053aTENbCTB.

6.2. Bce u3mMeHeHus U JONOJHEHUs K HacTosueMy JloroBopy coBepliaroTcs B MHUCbMEHHOU (popme 1o
cornamiennto CTOpOH.



7.0OTBETCTBEHHOCTb CTOPOH

7.1. B cnydae HEUMCHOJIHEHUS WM HEHaJUIeXKALIEro MCIOJHEHHUs 0053aTesIbCTB M0 AaHHOMY JloroBopy
CropoHBl HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C HacToAmuM JloroBopoM M AeMCTBYIOLIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

7.2. Ecnun UcnionHuTenb B CPOK, YKa3aHHBIM B MOTUBUPOBAHHOM OTKa3e 3aka3zuuka OT MOJNucaHus AKTa
00 OKa3aHWM YCIyT, HE YCTPAHUT BBIABICHHbIC 3aKa34MKOM HEIOCTATKM, 3aKa3uMK BIPABE B3bICKATh C
Wcnonaurens mrpad B pazmepe 10% 0T CTOMMOCTH yCIIyT, OKa3aHHBIX HEHA/IJISKAIIUM 00pazoM.

7.3. VlcriomHUTENh HECET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh CBEJECHUMH, BKIIOYEHHBIX UM B OTYETHI U
JOKYMEHTBI, IpeloCTaBisieMble UM 3aKa34uMKy B PE3yJIbTaTe BBINOJHEHHs 00513aTeIbCTB B COOTBETCTBUU
C yCJIOBUSMHM HacTosiero Jlorosopa.

7.4. 3aka3uMK HeceT OTBETCTBEHHOCTb 3a COJEp)KAHUE, JOCTOBEPHOCTh U IOJHOTY HH(popManuw,
npenocraBisgeMoil VcnonHuTento B LENAX OKa3aHMs MoOcieIHuM ycayr no JloroBopy. 3aka3zuuk
rapaHTUpYeT, 4YTO COJepXaHHWe MpenocTaBiasieMoll UM McronHurento uHGOpMALMU COOTBETCTBYET
HOpMaM JIeMCTBYIOIIEro 3aKoHoAarenbcTBa Poccuiickoit denepanuu, B TOM 4KCie HOpMaM 3aKOHOB 00
OXpaHe aBTOPCKUX IPaB U MHBIX NPaB HAa OOBEKTbl MHTEJUIEKTYaJbHONH COOCTBEHHOCTH, O PEKJIame, O
MEPCOHATBHBIX JAHHBIX, a TAKXKE TapaHTHUPYET MOTydeHne 3aKa3unKoM HEOOXOIUMBIX pa3peuieHui (Tam,
IrJie TakoBoe TpeOyeTcsl B COOTBETCTBUHU € 3aKOHOM) Ha Iepejady AaHHo uHdopmanuu Vcnoanurento B
HEeNAX OKa3aHWs TMocieAHUM ycayr no JloroBopy. 3akazumk o0s3yercs orpaauts VcnoiaHuTens ot
IPEeTEeH3Uil W MCKOB CYIIECTBYIOUIMX WM IOTEHIHAIbHBIX KIMEHTOB (aOOHEHTOB) M MHBIX JIUL,
OCHOBaHHBIX Ha HapyLIEHMSX UX IIpaB U UHTEPECOB B CBs3U C (pakToM mnepenauun McnonHurento u
cojiepkaHueM nepeaaHHo Mcnosnnutenmo uHbopMmanuu. 3aka3udK 00s3yeTcss CaMOCTOSATENBHO
YpEeryaupoBaTh TaKWE CHOPbI C CYIIECTBYIOLUIMMH WM MOTEHLUAIbHBIMU KIHMEHTaMH (a0OHEHTaMH) U
MHBIMU JIMIJAMU €CJIM B BOSHUKILIUX CHOpax HET BUHbI McronHuTens.

7.5. B cinyuae 3aaepkku 3aka3uMKOM OIUIAThl CTOMMOCTH YCIYT 10 J{oroBopy Ha CpoOK, HpEBbIIIAOIINN
30 (Tpuauath) KaleHJapHbIX JIHEH, McnoaHuTens BpaBe NMPHOCTAHOBUTH OKa3aHUE YCIYT IO MOMEHTa
MIOJIHOTO TOTALIEHUS 3a/I0JDKEHHOCTH, 0 4eM VcronHuTenb MUCBMEHHO YBEIOMIIIET 3aka3uuka 3a 5
(nATh) OAHKOBCKUX JHEH J10 MpeInojJaraeMoi 1aThl IPUOCTAHOBICHUS OKa3aHHsI YCIYT.

7.6. Omnara wtpadga Wcnonnurenem (m. 7.2 JloroBopa) HMpOM3BOAMTCS HAa OCHOBAHWU MHCbMEHHOI'O
TpeGoBaHus 3aKa3uuKa.

CropoHbl BrpaBe MPENNPUHITb MEpHI JUIsl YPEeryJlINpOBaHMs CIIOPOB U pa3HOTIacHii, BO3HUKAIOUIUX B
CBSI3M C HACTOALMM J[oroBopoMm, IyTEM NEPETOBOPOB.

7.7. TlpeTeH3uOHHBIM MOPSIOK pa3pemieHus: cropoB o JloroBopy oOs3ateneH. Cpok pacCMOTPEHHS
npereH3uu — 10 (aecsaTrs) pabouux JHEH ¢ MOMEHTA €€ OTyYeHHUS.

7.8. B cnyuyae He noctukeHuss CTOpoHaMH coriacusi B MPETEH3MOHHOM IOPSAJKE, a PABHO B clyyae He
MOJTyYeHUsl OTBETa Ha IMPETEH3UI0 B TeueHHe 14 (YeThlpHaIUaTH) KaJeHIApHBIX IHEH C MOMEHTa ee
HaIpaBJIEHUsl 10 TOYTE 3aKa3HbIM HMUCBMOM (YTO MOATBEPKIAETCS KBUTAHIMEH 00 OTIpaBKe), CIOp
nepeaeTcs Ha pa3pelieHue B ApOuTpaxHblil ¢yl T. MOCKBBI.

8.0BCTOSITEJIbCTBA HETPEOJOJIMMOM CHJIBI

8.1. CropoHbl 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WIIM TOJHOE HEUCIOTHEHUE
00s13aTeNBCTB TI0 HAcTOsAIIEMY J[0TOBOPY, €CIIM 3TO HEUCIOJHEHUE SBHIJIOCH CJIEJICTBUEM OOCTOSITEIHCTB
HETMPEOJOIMMON CUJTbI, BOSHUKIIUX IOCJE 3aKitoueHus Hacrosmero Jlorosopa, kotopsie CTOpOHBI HE
MOTJIM HU TIPEABUJIETh, HU TPEIAOTBPATUTh PA3yMHBIMH MEPAMH M KOTOPBIC SIBUIUCH OOBEKTUBHBIM
MPETSITCTBUEM K BBITTONHEHUI0 CTOPOHAMH IOTOBOPHBIX 0053aTEIBCTB.

8.2. K BhImmIeyka3aHHBIM 00CTOSATEIHLCTBAM B KOHTEKCTE HACTOSAIIETO J[oroBopa OTHOCSTCSI, B YaCTHOCTH:
CTUXUWHBIE O€ICTBUS, BOITHA WU BOCHHBIE IEHCTBUS, 320aCTOBKA B OTPACIIH UJTH PETHOHE;

MPUHATUE OPTaHOM TOCYJapCTBEHHOM BJIACTH WM ympasiienus, [Ipesuaentom Poccutickoit @enepanun
MPaBOBOT'0 aKTa, MOBJIEKILIEr0 HEBO3MOKHOCTh UCIIOTHEHHS HacTosiero JJorosopa.

8.3. Hacrymnenuss 00CTOATENHCTB HENMPEOJOIMMON CHIIBI BJICUET YBEIMYCHHE CPOKA HCIOJHECHHS
HacTosero /loroBopa copazmMepHO EepUOAY ACHCTBUS TaKUX OOCTOSTENBCTB TUOO €r0 PACTOPKEHHUE TIO



cornamennto CTopoH. YKazaHHble B M. 7.2 Hactosmiero JloroBopa o0CTOSATETLCTBA JTOJDKHBI OBITH
HO,Z[TBep)KI[eHBI ,Z[OKYMeHTaJILHO yTIOJIHOMO‘-IeHHBIMI/I OpFaHaMI/I.

8.4. CropoHa, st KOTOpPOM cO3Jajlach HEBO3MOXKHOCTh HCIIOJIHEHHsI 00s3aTenbCcTB 1O JloroBopy,
BBI3BaHHAs OOCTOSATEIHCTBAMH HEMPEOJOJMMON CHIIBI, JIOJDKHA B TeueHue 2 (AByX) pabouyux mHEH
M3BECTUTH Apyryto CTOpOHY O HACTYIUICHUH | (WMJIH) MPEKPAIIEHUH TaKKUX 00CTOATEIIHCTB.

9.3AK/IIOYUTEJIBHBIE ITIOJOXKEHUSA

9.1. Hacrosmuii loroBop cocrout u3 Hactosimero Jlorosopa u Ilpunoxenuil Kk HeMy, SBISIONIUXCSA
HEOThEMIJIEMOU YacThio [foroBopa.
9.2. Hacrosmmii [loroBop cocTaBieH Ha PYCCKOM S3bIKE€ B JBYX SK3EMIUIIpax, 00JaJaroluX PaBHOM
IOPUANYECKON CHIION — IO OJTHOMY 3K3EeMIUISIPY I Kax 0l CTOpOHBI.

10. PEKBU3UTHI CTOPOH

3aka3qyuk: OO0mecTB0O ¢ OrpaHHYeHHOW OTBETCTBEHHOCTHIO «ABTOAOp-ILnaTk
Jdopormn»
WHH 7710965662, KIIIT 770701001
OI'PH 1147746810826
Mecro Haxoxnenus: 127006, r. Mocksa, CtpacTHoii OynbBap, 1.9,
[TouToBsrii agpec: 127006, r. Mocksa, CtpacTtHo# OynbBap, 1.9
p/c: 40702810038000004473 B YHUBEpCATHLHOM JOMOTHATEILHOM OpUCE «
01754 Mocxkosckoro 6anka [TAO Cboepbank
k/c: 30101810400000000225 B8 OITEPY MockBa
BUK 044525225
OKTIO 33656425 OKBD/] 63.21.2

HUcnoanurein:

10. IIOAITMCHU CTOPOH

3aka3uuk HUcnonnurenn
I'enepanbHbIN AUPEKTOP
00O «Astonop-ITnarasie Joporu»

/SIposoii C.B./ / /




IMPUJIOKEHMUME Ne 1
Kk Jloroopy Ne /ot «_» 20 1.

HA OKa3aHHe KOMILIEKCA YCJIYT M0 OPraHu3aluM U CONMPOBOKIECHUIO CIIYKObI perucTpanuu
3aMpoCcoB M0JIb30BaTeJIell eIUHOI CeTH IJIeKTPOHHBIX CPEICTB PErucTPAIlUM NMPoe3/Ia HAa MJIATHBIX
y4acTKax aBTOMOOHJIbHBIX JIOPOT, NepeIaHHbIX B 10BepUTe/IbHOE ynpaBjenue ['ocynapcrBeHHoi

komMnanuu «Poccuiickue aBTOMOOMIbHBIE 1OPOTH
(manee mo tekcty - IIpunoxkenue u JloroBop, COOTBETCTBEHHO)

201

r. Mocksa « »

000 «AsBtoagop-IlnaTubie Jloporm», uMeHyemMoe B JaibHEHIIeM «3aka3uuk», B JIUIIE
I'enepanbHoro aupexropa SAposoro Cepress BiaagmmupoBuua, 1eiiCTBYIOIIEIO HA OCHOBAHUU Y CTaBa,
C OJIHOM CTOpPOHBI, U , UMEHyeMO€ B JaibHeuleM «VCromHUTENbY, B JIMLIE
, JEUCTBYIOUIETO HAa OCHOBAaHHUH , C Jpyrow
CTOPOHBI, Jlajieeé COBMECTHO MMeHyemble CTOpoHBI, B cooTBeTcTBHM ¢ JloroBopom Ne — / oT

20_ I'. moAnucain HaCcTOoAIICC HpI/IJ'IO)KeHI/IC K I[OI‘OBOpy O HHIKCCIICAYIOLIECM:

« »

NPEAMET NNPUJIOXKEHUS
CTOpOHBI MPHIIUIM K COTJIAIIEHUIO YTBEPAMTH CIEAYIOIIMN TepeueHb YCIYT 1O COBEPUICHHIO
UCXOAAIINX WM TpHEME BXOIIIMIMX TeNe()OHHBIX 3alpocoB, Sms, e-mail u yaT cooOmeHwid oT
CYIIECTBYIOIIUX WJIH MOTEHIIMATBHBIX KIIMEHTOB 3aKa3uMKa WM MHBIX JIMI B HHTEPecax U M0 NOPYYCHHUIO

3aK3.3‘lI/IKa, CPOKH UX OKa3aHUs U CTOUMOCTD:

Hepeqeﬂb YCIyr 1 CpOKM MX OKa3aHHU4.

Ilepeyennb ycayr Cpok Cpok CronMocTh
Havajia OKOHYAHHUSA Yeayr

1. Komnuieke meponpusaTuii mo o0padoTrke BXOAAIIMX C natsl 29.02.2016
3alpOCOB B aBTOMATHYECKOM peKHMe ¢ NMOMOIIBIO | 3aKIIOYECHHUs
HHTEPaKTUBHOro rojgocoporo meHw (IVR) B | norosopa, HO
COOTBETCTBHH CO CIleHAapueM 00padOTKH 3ampocoB, | He panee 01
¢ukcHpysi AaHHBIE B TNporpaMMHOM Komiekce | ¢espans 2016
perucTpanuu MH(pOPpMAUUM O NPHUHATHIX 3ampocax rojia
(CRM).
1.1. O6paboTka BXOISALIMX 3aIIPOCOB B aBTOMAaTUYECKOM C natsl 29.02.2016
PEKUME C TOMOIIBI0 HHTEPAKTUBHOTO TOJIOCOBOTO MEHIO |  3aKJIFOUCHHSI
(IVR) B cootBercTBHM CO CIlcHapueM 00paOOTKH | J0roBopa, HO
3alpocoB He panee 01

¢bespans 2016

rojaa

2. Komiuieke meponpusiTuii no o0padoTke BXOAAIIMX C natet 29.02.2016
BBHI30BOB B pexume «ropsiueit JIMHUM» | 3aKIIOYCHUS
(ocymiecTBiieHMe  MH(OPMANMOHHON  MOQIEP:KKH | JOrOBOpa, HO
KJIMEHTOB 3aKa34uKa). He panee 01

deBpans 2016




roaa

2.1. OOpaboTka  BXOAALIMX  3allPOCOB  CHJAMH C natsl 29.02.2016
OIepaTopoB Hcnonuurens (OCYIIIECTBICHUE | 3aKTIOUCHUS
nH(OPMALMOHHOM MIOAICPKKH 3aKa34yuKa) B | jorosopa, HO
COOTBETCTBHUHU c COTJIACOBAaHHBIM CLieHapueM
He panee 01
OOCITy’>)KMBaHHsI ~ 3allpocoB, (HUKCHpYysd JaHHbIE B 2016
MIPOrpaMMHOM KOMILJIEKCE perucTpanuu uHpopmanuu o (bespans
npuHsTHIX 3amnpocax (CRM). rona
3. Kommiexke MeponpusiTiuii mo o6padoTke BXOASIIHX C natsl 29.02.2016
3alpOCOB CHJIAaMH  ONEPATOPOB BTOPOil  JIMHHUM | 33KTI0YEHUS
I/ICIIOJIHI//ITCJIH R (ocyuiecTBiIeHHE NMPOJAK JI0rOBOPA, HO
TOBapoB/ycJayr 3aka3zunka
poBlycay ) He panee 01
deBpans 2016
rojia
3.1. OO6paboTka  BXOAAIIUMX  3alpOCOB  CHIIAMHU C natel 29.02.2016
OIIEpaToOpoOB BTOPOM JINHUUA HcnonuuTtens | 3aKIO4YCHUS
(ocyImecTBICHHE MPOJaX TOBAPOB/yCIAyr 3aka3zyuka) B | JOrOBOpa, HO
COOTBETCTBUH c COTJIACOBAHHBIM cuenapuem | He panee 01
OOCITy>)KMBaHHsI ~ 3ampocoB, (Qukcupys naHHsie B | (epans 2016
MIPOrpaMMHOM KOMILJIEKCE perucTpanuu uHGopMaluud o roja
npuHATHIX 3anpocax (CRM).
4. Kommiekc MeponpusTuii 1o OCyHIeCTBJICHHIO C natsl 29.02.2016
001ero YupaBJiecHUSI XO0A0M MNPEIOCTABJICHUSA Yc.ﬂyr 3aKJIFOYEHU A
3aka34yuKy JIOTOBOpA, HO
He panee 01
dbespans 2016
rojia
4.1. OcymecTBiieHHEe OOIIETO0 YIPABJICHUS XOIOM C natet 29.02.2016
NPEJOCTaBIEHUsT YCIyr, BKJIOYas MPEIOCTABICHUE | 3akTIOYCHUS
CTAHJIAPTHON ~ OTHETHOCTH MO  MPOGKTY  COTNACHO | yoropopa, HO
[Tpunoxenusasm Kk Hacrosmemy JloroBopy, a TaKkxe He pance 01
BHECEHHE KOPPEKTHPOBKH B (POPMBI, CIIEHAPUHU M OTUETHI 2016
M0 pe3ylbTaTaM COBEPIICHHUS TECTOBBIX 3BOHKOB, (bempans
00cTyKHBaHHE TMYHOTO KaOUHeTa. rona
5. KoMmmiekc MeponpusiTHii 10 mnepeajpecanuu C nater 29.02.2016
BXOAALIUX 3aIIPOCOB 3aKJIFOYEHUSA
JI0TOBOpA, HO
He paHee 01
dbespans 2016
rojaa
5.1.  Ilepeagpecanuss  BXOASIIMX  3allpOCOB B C natbl 29.02.2016
COOTBETCTBUH c COTJIACOBAaHHBIM CIEHAPUEM | 3aKITIOYCHUS
OOCITy’>)KMBaHHsI ~ 3alpoCcOB, (UKCHpPYSd JaHHbIE B

MIPOrpaMMHOM KOMIUIEKCE perucrpanui nHhopMauu o

JI0TOBOpa, HO
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IepeapecoBaHHbIX 3aIIPOCax He panee 01
despans 2016
rozaa
6. Kommiekc MeponpHsATHii MO0 OCYHIECTBJIEHHIO C natsl 29.02.2016
nHGOPMUPOBAHUSA noJib30BareJiei 3aka3dyuKa | 33KTI0ueHUS
(ocymectBiieHre Sms HHGOPMUPOBaHMST) JI0rOBOpa, HO
He panee 01
deBpans 2016
rojia
6.1. OcymectBneHne HHPOPMHUPOBAHUS  KIMCHTOB C nmatet 29.02.2016
3aka34nKa myTeM pacChUIKH SMS COOOIICHHUIA 3aKITIOYCHUS
JI0TOBOpPA, HO
He paHee 01
¢espaiisa 2016
rojaa
3aka3zunk HUcnoanuresb
['eHepanbHBIN TUPEKTOP
00O «ABtonop-Ilnarasie Joporu»
/Sposoii C.B./ / A
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MNPUJITOKEHUE Ne 2
k JloroBopy Ne  / OT «__» 20 1.

HA OKa3aHHe KOMILJIEKCA YCJIYT 110 OPTraHM3aliH H CONPOBOXKICHUIO CJIYKObI perHCTPalliu
3aMpocoB MOJIb30BaTeIeil eIMHON CeTH 3JIEKTPOHHBIX CPeCTB PerucTPalMu Npoe31a Ha IVIaTHBIX
y4acTKax aBTOMOOMJIbHBIX /I0POT, IIePeJaHHbIX B JOBepHUTeIbHOE ynpaBJjenne ['ocyrapcTBeHHOM

koMnanum «Poccuiickue aBTOMOOMIBHBIE I0POTH»
(nanee no texcry - Ipunoxenue u J1oroBop, COOTBETCTBEHHO)

r. MockBa « » 20 .

00O «Astopop-IlnaTtusie [loporm », uMeHyeMoe B JajbHEHIIEM «3aKa3uuk», B JIULE
I'enepansHoro gupekropa Aposoro Ceprest BiaagumupoBuda, 1eiCTBYIONIETO0 HA OCHOBAaHUHU Y CTaBa, C
OJIHOM CTOPOHBI, U , UMEHyeMoe B JaibHeiliem «VCnoJHUTENbY», B JIMLE
JIEHCTBYIOLIET0 Ha OCHOBAHUU , C IpyrOi CTOpOHBI,
Jiajiee COBMECTHO UMeHYyeMble CTOPOHBI, B COOTBETCTBUU ¢ JloroBopom Ne / oT

« » 20 r. noxnucanu Hactosuiee [Ipunoxenune k JloroBopy o HIKeCIeAyOIIEM:

IMPEIMET INTPUJIOKEHUA
1. CrTopoOHBI MPHIIUIK K COTJIAIIEHUIO PUHSTD CICAYIOUIHA (hopMaT eKEMECTIHON OTYETHOCTH:

1.1.0T4eTHOCTH O UCXOISAIINM 3BOHKAM:

Home | lata | Bpems | Bpem | Bpem | Bpem | O6ma | O6ma | 3ona | Koa¢g | Crou | Jlorm
p 3BOH | Ha 1B | A | | ¢puom | MmocT | H
TeJde | Ka HHTep oyepe | pa3ro | mepea | JJMTe | AJIMTE eHT b omepa
¢pona aktue | M BOpa | aApeca | JIbHOC | JIbHOC TOpa
HoM c 110701 Th Th
FOI0CO omepa coeaH | coeau
BOM TOpPO HEHU | HeHH
MEHIO M " "
(oxpy
IJICHH
0 /10
MHHY
T)
1.2.0T4eTHOCTH MO BXOJISAIINM 3BOHKAM:
AOH | Bpem | Bpem | Bpem | Bpem | luiur | Juur | Bpem | Jomt | Jomut | Bpem | Bpem | Jloru
a0oH |1 | b | b | elbH | €JIbH | 1 €lbH |€JIbH |(fIHA |fiHA |H
€HTa | HAa4Ya | OKOH | MOCT | mepe | OCThb | OCTb | OKOH | OCTh | OCTh | MHTE | MHTE | omep
Ja YaHU | AHOB | KJIOY | B B YaHM | pa3ro | pasro | pakT | pakT | aTop
BbI30 | A KHB | eHUA | o4ep | ouep |9 BOpa | BOpa | MBHO | MBHO | a
Ba BbI30 | oYep | Ha ead, |eau, | pasro |c c M M
Ba elb omep | cexk MHHY | BOpa | omep | omep | rojoc | roJioc
arop T c aTrop | arop | 0OBOM | 0BOM
a omep | oM, oM, MEHI0 | MEHI0
arop | cex MHHY |, CeK |,
oM T MUHY
T

2. OrtyerHocTh mTpenoctaBisiercss Mcmomuurenem 1o pesynbTatam  OTYETHOTO TepuUoaa |
npuiaraercs K AKTy OKa3aHHBIX yciyr B (hopmate, corsiacoBanHoM Ctoponamu B [Ipunoxenun
Ne 3 x Hactosimemy Jlorosopy.




oAU CHU CTOPOH
. 3aka3zunk HUcnoanuren
I'enepanbHbBI AUPEKTOP
00O «Astogop-Ilnarusie Jloporu»

/SIposoii C.B./




MNPUJITOKEHUE Ne 3
k Jloroopy Ne  / OT «__» 20 1.

HA OKa3aHHe KOMILJIEKCA YCJIYT 110 OPTraHM3aliH H CONPOBOXKICHUIO CJIYKObI perHCTPalliu
3aMpocoB MOJIb30BaTeIeil eMHON CeTH 3JIEKTPOHHBIX CPeCTB PerucTpPalu Npoe3a Ha IVIaTHBIX
y4acTKax aBTOMOOMJIbHBIX /I0POT, IIePeJaHHbIX B JOBepHUTeIbHOE ynpaBJjenne ['ocyrapcTBeHHOM

koMnanum «Poccuiickne aBTOMOOMIBLHBIE IOPOTH»
(nanee no tekcry - Ilpunoxenue u JloroBop, COOTBETCTBEHHO)

r. Mocksa « » 20 .

000 «AsBtopop-IlnaTusie Jloporw», uMeHyeMoe B JalibHeHIeM «3aKa3uuk», B JIMIE
I'enepanbHoro nupexropa SAposoro Cepresi BaaanmMupoBunya, AeiiCTBYIOLIEr0 HA OCHOBAaHUU Y CTaBa, C

OJHOW CTOPOHBI, H , UMeHyemoe B panbpHeimem «lcnonHurtenb», B JuIe
, JIEWCTBYIOUIETO HA OCHOBAHWUHU , C JpYyroil CTOpOHBI, jAaiee
COBMECTHO UMeHyeMble CTOpOHBI, B cOOTBETCTBUHU € J[oroBopom Ne / OT «__ » 20 T
noanucanu Hacrosuiee [punoxxenue k JloroBopy 0 HUKECIETYOIIEM:
IMPEAMET INPUJIOKEHUSA

CTOpOHBI MPHIIUTH K COTJIAIICHHUIO MPUHSTH CISAYIONYI0 popMy AKTa 00 OKa3aHHUU yCITYT:

Hauano ghopmvlt Akma 06 oxazanuu ycuyz

AKT 00 oxa3zanum ycayr Ne _
no lorosopy Ne _ / oT «_ » 20

r. Mocksa 20 T
00O «Astogop-Ilnatusie Jloporm», umeHye B JIMLE
I'enepansuoro nupekropa Sipooro Cepresi BiagumupoBnua, 1e¥icTs ro Ha OCHOBAaHMWM| Y CTaBa, U
, NMEHyeMOoe B TU1E
, IEUCTBYIOILIETO BI, Jajiee

«CTOpOHBI», COCTaBUIIN HACTOSIINNA AKT O H :
1. B coorBercTBUU C ycnoBusiMu JloroBopd, 201 r. mo

« » 201 r. OMK%L[HKY Je[TyFOIIIH
1.1.

12 / \ | / \ /

13 / /‘\ ) | v

2. agrosmiero AKkTa, oOKa3aHbl VICIIOJHHTENIEM MOJIHOCTHIO, B
bie CTOPOHAMU CPOKHU /U B/ COOTBETCTBHUH C IPEIBSIBIAEMBIMU TPEOOBAHHUSIMH.
3. /CtotimModTR yemyT, yKa3saHHbIX B 1. 1-fiacTosiiero AkTa, COCTaBIseT pyOuieid, B T.4.

HAC 189

. HeTanms;

Y .Hyra\l / Croumoctsp, pyo. P®

\ |
N
|
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HTroro, pyo. 6e3 yuera HIAC 18%
Hroro, pyo6. B T.4. HIAC 18%

- KowmneHncanus 3arpar VMcrnonHurens Ha OIuiaTy ycilyr OllepaTOpoB CBSI3U: /\
Tapud Koauuecr | Croumoctb
Pernon pyo0./MuH. | B0 MHHNT |, P 0. P
0e3 yuera
HJC 18‘( /\
A / // |
|

l
/ /
[ ] |
PR \Il ll | .
/

||
HToro, pyo. 6e3 yuera HJAC 18% \\ \

Hroro, pyo6. B T.u. HAC 18%

5. 3aka3uuk 00s3yeTcsl OIMIETUTh CYyMMY, YKa ;34-1y B I1. 3| HACTO M?AKTa, B COOTBETCTBHUH C
ycaoBusimu Jlorosopa.

6. Hacrosmmij AKT sBIIfieTcf HEOThEeMIeMOH WacThio JIOroBopa M BCTYyIMAET B CHIIy C MOMEHTA €ro

SKBEMIIApPaxX, UMEIOIUX PAaBHYIO IOPUAUYECKYIO CHIIY — IO
OTAOMY 3K3N JUISL KaXK oM 13 CTW.

OJINCHU CTOPOH

HNCITOJIHUTEJIb

(Aposoui C.B.) M.I1 M.II.

Koneu ¢popmvr Axkma 06 oxkazanuu ycuyz
. 3aka3unk HUcnoanurenn
I'enepanbHbBII JUPEKTOP
000 «Astonop-ILinarasie Jloporu»

/ SIpooii C.B./ / /
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MNPUJITOKEHHUE Ne 4
Kk Jlorosopy Ne / OT «__» 20 1.

Texunueckoe 3ananue
HA OKa3aHHe KOMILIEKCA YCJIYT 10 OPraHNu3aluM U CONPOBOKIEHUIO CIYKObI perucTpanun
3aMpoCcoB MOJIb30BaTe el eIMHON ceTH 3JIeKTPOHHBIX CPeICTB PerncTpaunu npoesaa
HA IUIATHBIX YYACTKAX aBTOMOOMWJIbHBIX JI0POT, lepPeJaHHbIX B JOBEPUTEIbHOE YIIPpaBJIeHUEe
I'ocynapcrBennoit komnanuu «Poccuiickue aBTOMOOWIbHBIE I0POTT»

3anonnsemcs 6 coomeemcmeuu ¢ mpebosanuimu Texuuueckou uacmu (Ilpunoscenue Ne 2k
Komuposounoui /lokymenmayuu) u npeonodxcenuem Yuacmuuxa 3aKynku, ¢ KOMOPbIM 3aKIHOUAENICS

lozcoeop)

«3aka34uK» «UcnoaHurteaby»

00O «ABTopop-Ilnarusie Joporm»

IOpuanueckuii anpec: 127006, Poccuniickast
®enepanus, r. Mocksa, CtpacTHOi OynbBap,
oM 9

[TouroBsii agpec: 127006, Poccuiickas
®enepanuys, r. Mocksa, CtpacTHOl OynbBap,
oM 9

WNHH 7710965662

KIIIT 770701001

OI'PH 1147746810826

P/c: 40702810038000004473 B
VYHHUBepCcaIbHOM JIOMOJHUTEIBHOM oduce No
01754 Mockogckoro 6anka [TAO Coepbank
k/c: 30101810400000000225 B OIIEPY
Mocksa, BUK 044525225

I'enepanbHBIA AMPEKTOP

C.B. dposoii

(nmoanuck) (moanuce)

MII MIl




[Tpunoxxenue Ned
Kk KotupoBounoii /fokymenTanuu
[TepevyeHb TOKYMEHTOB

IlepeyeHb TOKYMEHTOB M KONUI JOKYMEHTOB, PEACTABJISIEMbIX Y4YaCTHUKOM 3aKyNKH, ¢
KOTOpbIM 3akiardaercs lorosop, npu nepegaye OO0 «ABtoaop — [liiaTusie Joporun»
IK3eMILIAPOB [oroBopoB

1) Konum yuypeaurenbHbIX TOKYMEHTOB C Y4YE€TOM BCEX M3MEHEHUIHl M JONOJHEHUH K HUM,
3aBEpPEHHbIEC UCTIOJIHUTEIBHBIM OPraHOM Y YaCTHUKOM 3aKyIIKH;

2) Konuu cBuaeTenbcTBa O rOCYAApCTBEHHOM PErucTpallMd KOHTPAareHTa U CBUJIETEIBCTBA O
IIOCTAHOBKE Ha Y4eT B HaJOrOBOM OpraHe, 3aBEPEHHbIE HCIIOJIHUTEIBHBIM OpPraHOM YUYacCTHUKOM
3aKynKuy;

3) IlomyyeHHas He paHee YeM 3a MecdAll 10 AaThl Meperadyu 3K3eMIUIIpoB [loroBopa 3aka3zuuky
BBIIIMCKA U3 €JUHOT0 TOCYAApCTBEHHOIO PpEecTpa IOPUIAMYECKHMX JIMIl WM HOTAapUaJIbHO 3aBEPEHHAs
KOIMS TAKOM BBIMUCKU (711 FOPUIMYECKUX JIULY), TTOJIyYeHHAsl HE paHee YeM 3a MECSIL J10 J1aThl Iepeadu
9K3EMILISIPOB JI0TOBOpPA 3aKa3UUKY, BBIIKMCKA U3 €IMHOIO TOCYJIApCTBEHHOI'O peecTpa MHAMBUIYaJIbHbBIX
IOpeanpuHUMaTeneil WIM HOTApHAJIbHO 3aBEPEHHAs KOMNMS TAaKOM BBIMUCKU (A7 MHIMBUAYAJIBHBIX
IpeAlpUHUMATENEH), HOTapUaJIbHO 3aBEPEHHbIE KOMHM JOKYMEHTOB, YJOCTOBEPSIOIINE JINYHOCTD (IS
UHBIX (PU3MYECKUX JIML), HA/JIeKAIUM 00pa3oM 3aBepeHHbIN MepeBO Ha PYCCKUN SA3bIK JTOKYMEHTOB O
TOCYJapCTBEHHON PpETUCTpalil IOPUAMYECKOrO JIMIa WIM (U3MYECKOTO JIMIa B  KauecTBe
UHJAMBUYAIIBHOTO IpEeIIpUHUMATENs] B COOTBETCTBUM C 3aKOHOAATEIILCTBOM COOTBETCTBYIOILETO
rocynapcrBa ([Uisi MHOCTPAaHHBIX JIMII), MOJYYEHHbIE HE paHee 4YeM 3a Mecsl A0 JAaThl Mepeaayvu
9K3EMIUISIPOB JOTOBOPa 3aKa3uuKY;

4) Konuu NOKyMEHTOB, MOATBEPKAAIOIIMX AKKPEAUTALMI0O UM BHECEHHWE B TOCYJapCTBEHHBIM
peectp ¢uiauana (MpeACTaBUTEIbCTBA) HHOCTPAHHOIO OPUAMYECKOrO JHLa (€cId HHOCTPaHHOE
IOPUANYECKOE JIMIIO OCYIIECTBIIET CBOIO JIEATEIbHOCTh uepe3 ¢uianan (IpelcTaBUTENIbCTBO)),
3aBEPEHHBIE UCIIOJHUTENBHBIM OPTaHOM Y YaCTHUKOM 3aKyIIKU;

5) Konus nonoxxenus o punuane (mpeIcTaBUTENIbCTBE) MHOCTPAHHOIO IOPUANYECKOr0 JIMLA (ecin
MHOCTPAaHHOE  IOPUJIMYECKOE  JIMLO, OCYILECTBISET  CBOK  JIEATENBHOCTh  4Yepe3  uiaman
(mpeacTaBUTENLCTBO), 3aBEPEHHAS UCIIOJIHUTEIbHBIM OPraHOM YUYacTHHKa 3aKa3a;

6) Kommu JOKyMEHTOB, MOATBEP)KIAIOIIMX IIOJHOMOYMS JMIA Ha mnoamnucaHue Jlorosopa
(mpoTtokon  (pelieHue) YIOJIHOMOYEHHOTO OpraHa yIOpaBlIeHUS KOHTpareHta O Ha3HauYeHUU
UCTIOJHUTEJILHOTO OpTraHa), 3aBEPEHHbIE UCTIOHUTENIbHBIM OPraHOM Y4YacTHHKaA 3aKa3a;

7) OpurvHan JOBEpPEHHOCTH WM HaJUIeKallMM oOpa3oM 3aBepeHHas ee Komus (HOTapHuajIbHO
3aBepeHHas KOIHs, B CIydac BbIIAYU JOBEPEHHOCTH HOTAPUYCOM; KOIUS, 3aBEPEHHAs] UCIIOJIHUTEIbHBIM
OpraHoM YuacTHUKa 3aKyIKH, B CIy4ae BbIJAa4M JIOBEPEHHOCTH HCIIOJIHUTEIBHBIM OPraHOM YUacTHUKA
3aKymnKu), ecau JI0rOBOP CO CTOPOHBI YYacTHUKA 3aKyNKU OYyAET MOAMUCHIBATHCS €r0 YIOTHOMOYEHHBIM
MIPe/ICTaBUTENIEM;

8) B cmydasx, yCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccwiickoit denepanuu  w/uim
YUpEAUTEIbHBIMU JIOKYMEHTaMU Y4YacTHHKa 3aKyIKH, COTJIaCOBAHME COOTBETCTBYIOUIETO OpraHa
ylpaBiieHUs] Y4yacTHUKa 3aKylnKd HeoO0XoauMmoe i 3akiodeHus JloroBopa WM KOMUSA TaKOro
COTJIaCOBAHUs, 3aBEPEHHAS UCIIOJHUTEIbHBIM OPraHOM Y YaCTHUKA 3aKyIIKH;

9) Hdns ¢Qusnueckux JuI, B ciaydae 3akiroueHus Jlororopa, CBSI3aHHOTO C paclopsLKEHHEM
HMMYILECTBOM — HOTApUAJIbHO 3aBEpEHHAasl KOMMs CBUIETENHCTBA O 3aKIIOUYEHHUU Opaka (IIpH HAIUYHUH),
HOTapHaJbHO 3aBEPEHHOE COTJIacHe CyNpyra Ha 3akJIOYeHHE J0roBopa (B ciyyae, eciau (U3NUecKoe
JIUIIO COCTOUT B Opake);

10) Cornacue KOHTPOJIMPYIOIIMX U MHBIX OPTaHOB Ha COBEPILEHUE CAEIKH WM MOATBEPKIACHHE
YBEIOMJICHHSI COOTBETCTBYIOIIMX OPIaHOB O COBEPILIEHUH CJIENKH, MO0 3aBEpEHHbIC MCIOIHUTEIbHBIM
OpraHoM YuacTHMKa 3aKylKM KOIHMU TaKuX JOKYMEHTOB, B Cily4asX, KOIJla TaKO€ COIJlacMe WU
YBEIIOMJICHHE TPEIYCMOTPEHO 3aKOHOJATENhCTBOM Poccuiickoit denepanvu W/HUid ydpeaUTEIbHBIMA
JOKYMEHTaMH Y YaCTHHKA 3aKYIIKH;



11) Konmmu moKyMEHTOB, MOATBEPKIAIOIINE COOTBETCTBHME YUYaCTHHKA 3aKylmKH TPeOOBaHMSIM,
YCTaHaBJIMBAEMbIM 3aKOHOAATENLCTBOM Poccuiickori @Penepauuu K JuLaM, OCYIIECTBISIOLIUM
BBITIOJTHEHUE PaOOT, SIBISIFOIIUXCS MPEAMETOM 3aKYIIKH;

12) Komus Oyxranrepckoro 6ajgaHca KOHTpAareHTa Ha MOCJIEIHIOK OTYETHYIO JaTy (1o 3ampocy),
3aBEpPEHHAs! UCIIOJIHUTEIbHBIM OPraHOM Y YaCTHUKOM 3aKYIIKH;

13) bankoBckasi cipaBka 00 OTKPBITUH PACUYETHOTO CYETa MM HOTAPUAIBHO 3aBEPEHHAs KOIHS
TaKOM CIIPaBKU.



[Tpunoxenue Ne 5
Kk KotupoBounoii /fokymenranuu

HNucTpykuus no 3anojanenuro popmel Koruposounoii 3asBku Ha yuactue B 3anpoce Koruposok

KotupoBounas 3asBka 10/KHA OBITH COCTaBiieHa B porpamMe naketa Microsoft Office B Bepcun
He panee Microsoft Office 98 unu B dopmare pdf. DaekTpoHHBIE MOAMKMCH JOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSAMU 3aKOHOIaTeNIbcTBa PO.

®opma 3asgBku Ha ydactue B 3amnpoce KorupoBok mnpuBeaeHa B Ilpwioxennn Ne 1 k
Kotuposounoii JlokymenTaruu (®opma KotupoBouHoit 3asBKH).

VYyacTHUK 3aKynKH BIpaBe M0JaTh TOJbKO 01HY KoTupoBouHyro 3asBKy Ha ydacThe B 3ampoce
KoTupoBok B OTHOLIEHHH Ka)KIOTr0 npenmMera 3anpoca KoTupoBok.

KorupoBounas 3asBka (paBHO Kak M BCE OTHOCSIIMECS K HEH M SIBISIIOIIMECS €€ YacThlO
JOKYMEHTBI) JOJDKHA OBITh YETKO HameuyaTaHa (pa300p4yMBO HANKMCaHa), HE JOIMYCKAIOTCA MOAYUCTKU U
HCIIPABJICHUS, 32 UCKIIIOUYEHUEM, €CJIM OHM HE IMOANMCAHBI YIOJIHOMOYEHHBIM JIMIIOM U HE CKPEIIECHBI
nedathio (B ciydae Hanuuus). He nomyckaercs ykasaHue B 3asiBKe CCbUIOK Ha MOJIOKEHMs 3aKyNOYHOMH
JlokymeHnTanuu (B ToM umciie Ha nosnoxenus [Ipunoxenust Ne 2 x KotupoBounoit JlokymeHTauuu) u
UHBIX JOKYMEHTOB (3a MCKJIIOUCHHEM CCBIJIOK Ha 3aKOHOZATEIbHbIE 1 HOPMATUBHBIC aKThl), B TOM 4HCIE
B LIEJISIX UCKIIIOYEHHUS! IBYCMBICIIEHHOI'O TOJIKOBAaHUS PEIOKEHHS Y YaCTHUKA 3aKYIIKH.

CseneHnus, koTopsle conepkarcsi B KoTupoBouHOH 3asiBKe Y4aCTHMKA 3aKyIKH, HE JOJDKHBI
JIONYCKaTh JBYCMBICJIIEHHBIX TOJIKOBaHWM; O0BEM YCIYr, UHbIE XapaKTEPUCTHUKU YCIYT JIOJIKHBI OBbITH
BBIPAKEHBI B TEX )K€ €JUHMIIAX U3MepeHus, uTo u B [Ipunoxenun Ne 2 xk Kotuposounoit JlokymeHTanuu
(Texnuueckast yacTh), eAUHUIBI U3MepeHust AoxkHBI cooTBeTcTBOBaTh ['OCT 8.417-2002 «EnuHuIs!
BenuuuH», IlocTraHoBneHuto mpaButTenbcTBa Poccmiickoit ®enepamuu ot 31.10.2009 Ne 879 «O6
YTBEP)KIACHUM IIOJIOXKEHUST O €IMHULAX BEJIWYMH, JOMYCKaeMbIX K IpuMeHeHuto B Poccuiickoit
denepany» U yCIOBHBIM 0003Hau€HUSIM €AMHUL u3MepeHus B OOmiepoccuiickoM Kiaccupukarope
enunun uzmepenust OK 015-94 (MK 002-97). He nonyckaercs npu onucanuu B KotupoBouHoil 3asiBke
KayeCTBEHHBIX, KOJIMYECTBEHHBIX, TEXHHMUECKUX XapPaKTEPUCTUK YCIYT M HHBIX TNpeasoXkeHu oo
ycnoBusix ucnosnenus Jlorosopa (Ilpunosxerust Ne 3 k KorupoBounoii JlokymenTanuu), npeacTaBiecHue
KOTOpBIX mpenycMoTpeHo KorupoBouHo# J[okymeHTanueln, HUCIOJIb30BAHUE CIIOB «WJIM DKBHBAJIEHT»,
«IOJDKEH», «MOXKET», «BIIPaBE», «CIEAyeT», «HEoOXoauMo», «o0s3aH», a TaKKe CKIOHEHUH
(cripspKeHMiT) TaHHBIX CJIOB, JAIOIIMX JBYCMBICIEHHOE TOJIKOBAaHHE MPEAJIOKEHHUs YUyacTHHKA 3aKylK{
(IpY UCKITIOYEHUH CIIOB «WJIM 3KBUBAJIEHTY, «IOJIKEH», «MOXKET), «BIIPABEY, «CIEYET», KHEOOXOIUMOY,
«00s3aH», a TaKXkKe CKJIOHEHHMH (CHpsHKEHMH) HAaHHBIX CJOB, JAIOIIUX JABYCMBICIEHHOE TOJIKOBAaHHE
[Ipennoxxenuss YdyacTHuUKa 3aKynKH, JOMYCKAaeTCs HW3MEHEHUE CKJIOHEHUH (CHpsKEHUi) CIoB H
U3MEHEHHE KOHCTPYKIMH (pa3, BXOIAMIMX B CIOBOCOYETAHMS CO CJIOBAMH «WJIM SKBUBAJICHTY,
«IOJDKEH», «MOXKET», «BIIPaBE», «CIEAYET», «HEOOXOAMMO», «00s3aH», a TaKXKe CO CKIOHEHUSIMU
(cripsKEHMSIMHM) JAaHHBIX CJIOB, JAIOUIMMM JBYCMBICIEHHOE ToJKoBaHuE [Ipennokenus VYdacTHuKa
3akynku). 3anonHeHue ¢opmsl Kortuposounoit 3asBku (Ilpunoxkenue Ne 1 x KotupoBounoit
JIOKyMEHTallMM) HEOOXOJUMO OCYIIECTBIISAITh B COOTBETCTBMM C TpeOOBaHMAMHU MOJOXKEHUH
KorupoBounoit [lokymenrtanuu, B T. 4. TpeboBaHusMu Texuuueckoi uactu (IIpunmoxkenune Ne 2 k
KotupoBounoit Jlokymenranmmuu) u mnpoekta JloroBopa (IIpunmoxenne Ne 3 kx  KortupoBouHO#
JoxymenTanun). [Ipu onrvcanuu KayecTBEHHbBIX, KOJTMYECTBEHHBIX, TEXHUUECKUX XapaKTEPUCTUK YCIYT
U MHBIX NpeIJIOKEeHUH 00 YCIOBUSX HCHOJIHEeHUs JloroBopa HEOOXOAMMO YKa3blBaTh KOHKPETHBIE
YHCJIOBbIE 3HAUYEHUS XapaKTEepPUCTUK YCIYr, HE [OIMYCKAeTCs YKa3blBaTh YHUCJIOBbIE 3HAUYECHMUS
XapaKTepUCTHK MaTepuajoB B ¢opmare «He Ooneey», «He MeHee», «+ 5%» u T1.4. CBeneHus u
uHpopmanud, coaepxamuecs B Texnuueckoil wyactu (IIpunoxenun Ne 2 k KotupoBouHnoit
Hokxymenranuu) u B mpeamere Jorosopa (IIpunoxenmn Ne 3 x KorupoBouno#t [lokymeHTarmm),
Kacaroluecs: KadeCTBEHHBIX, KOJIMUYECTBEHHBIX, TEXHUUECKUX XapaKTEPUCTHK YCIYT, JOJDKHBI OBITH B
OJTHOM o0beMe oTpakeHbl B paznene «lIpeanmoxkenne VYdyacTHMKa 3akylkM O KaueCTBEHHBIX,
KOJINYECTBEHHBIX, TEXHUUYECKUX XapaKTEpPUCTHKAX YCIYr M HHbIE MPEUIOKEHUS 00 YCIOBHAX
ucnonaenus: Jlorosopa» (ITpunoxenne Ne 1 k KortupoBounoit Jloxkymenrtauun). Ilpu HecobmoaeHun
BbIIICYKa3aHHbIX TpeOoBaHuii Komuccus mno 3akynkam OyzneT cyMTaTh 3TO  HECOOIIOJEHUEM



ycTaHoBieHHBIX KoTtupoBouHoi JlokyMeHTanueit TpeboBaHuil K comepxkaHuto, ¢popme, opOpMICHUIO H
cocraBy KotupoBouHo#i 3asiBKH.

YactuyHoe npeioxkeHue mno mnpeamery JloroBopa He pomyckaercs. B ciyuae HeoOXoauMocTH
ykazaHus B 3asiBKe MH(GOpMAIMK/CBEACHUN (YacTH CBEIACHUN W/WIM MHPOPMALUMHU), CONEP)KAIIUXCS B
KortupoBounoit JlokymeHTaluy, B TOM 4YHUCJIE, B KOTOPbIE OTCYTCTBYET BO3MOXKHOCTb BHECEHHUS
W3MEHEHMH, Y4YacTHUK 3aKylnKH H3JlaraeT B 3asBKEe Takyl0 HWH(POPMAILNIO/CBEJCHHUSA, TEM CaMbIM
MOATBEPKJasi CBOE coryacue Ha wucnoigHeHue JloroBopa corimacHo moJoxkeHusiM KoTupoBouHOM
JIOKyMeHTaluu B OJIHOM O0BEME.

Nudopmanuro mo nyakry 5 @opmel KotupoBounoii 3assku (IIpunoxenus Ne 1 k KorupoBounoi
JIoKyMeHTaIuu) PEKOMEHIOBAHO IMPEACTaBIATh YUYAaCTHUKOM 3aKylmKH B COOTBETCTBHUM ¢ 1. 14
ITocranoBnenust IlpaBurensctBa Poccuiickoit @enepaumuu ot 11.12.2014 Ne 1352 u denepanbHbM
3akoHOM OT 24.07.2007 Neo 209-®3 «O pa3BUTHM MajJoOro M CPEIHEro NpeANpUHUMATENILCTBA B
Poccuiickoit denepanumny».

Bcee Bxomsmue B coctaB KoTupoBouHOUM 3asBKH JOKYMEHTHI (KOMHH JOKYMEHTOB) OJIKHBI
IIPE/ICTABIATHCS B IEHCTBYIOMINX PEJAKLINAX.
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[Tpunoxenue Ne 6
Kk KotupoBounoii /fokymenTanuu

O6ocHoBanne MakcumanbHO# nensbl Jloropopa

MaxkcumanbHast LIeHa Jorosopa o MpEIMETY
3aKynku: «Oka3zaHue KOMIUIEKCa YCIyr 0 OpPraHU3alud U CONPOBOXKICHHUIO CIYXObI pErucTpanuu
3alpOCOB IOJIB30BATEICH €OUHOM CETH DIIEKTPOHHBIX CPEACTB PETUCTPALMHM INpPOE3[a Ha IJIaTHBIX
y4acTKax ABTOMOOMIIbHBIX
J10por, IIEPENAHHBIX B JIOBEPUTEIILHOE YIIPaBJICHHUE I'ocynapcTBeHHOM
kommanuu «Poccuiickie aBTOMOOMIIBHBIE OPOTH» paccuuTaHa Ha ocHoBaHuu 1.3 4.5 cr.2.3 Ilopsaka

SaKYHOHHOﬁ ACATCIBbHOCTH 000 «ABTOI[Op-HJ'IaTHbIG Z[OpOl"I/I» MCTOAOM COINIOCTABUMBIX PBIHOYHBIX IICH.



